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Collaboration Through
Communication

- OAA reached out to AARSS *  Help communicating survey *  Outcomes Assessment

: . and assessment results : .
- Data visualization - Power Bl - Course Learning Evaluations

- Developing dashboards Senior Exit Exams
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Collaboration Through
Communication

« Cycle of communication OAA able to think about data * Distracted by the process
collection and analyses from
a different perspective

« OAA answering questions and
providing data

Need to think about the bigger
picture




From Manual
to Modern




Started wit

N3

Important
Datasets

 ETS Proficiency Profile (Senior Exit Exam)

« Outcomes Assessment

 Course Learning Evaluations (CLE)




« Exam results previously presented in Excel

 Not easy to interpret results
ETS Proficiency
Profile « Used primarily by OAA In standardized
(Senior Exit Exam) reporting to THEC

« Data that should be used when making
data-informed decisions




University of Tennessee at Chattanooga: Proficiency Profile Skill & Content Scores By College and Major: 2023-24

Skill Subscores Content Sub:
College/Major N[ TotalScore | Critical Thinking | _ Reading Writing Math Humanities | Social Scien d d
College of Engineering and Computer Science 288) 44380 83.00 11176 75.00] 11676 63.00| 113.13 62.00| 11530 92.00| 115.23 7000 11363
Computer Science 97| 44367 8300 11220 8800| 11686 6300 113.00 62.00[ 11447 87.00| 11535 70.00| 11352
Engineering 191| 44386 8300 11157 7500 11672 6300 113.18 6200 11567 9200 11517 70.00| 11368
College of Health, Education, and Professional Studies s11| 43030 3800 10013 3200 11428 2000 112.44 3800 111.70 34.00| 11335 32.00] 11123 xa m
Health & Human Performance 196| 43425 3800] 10909 3200] 11418 2900| 11235 3800 11251 6000 11302 3200 11131
school of Education 161) 43451 3800 10894 1800 11428 2900 113.02 6200 111.00 3400 11332 3200] 11139
school of Nursing 95| 42692 1300 10994 3200 11501 4700 11294 3800 11239 60.00| 11403 S3.00] 111.26
School of Professional Studies 59| 429.03 18.00f 108.53 18.00| 113.66 19.00| 110.71 11.00| 109.83 8.00| 113,54 32.00( 110.56
Interior Design 0| 43013 3800] 10916 3200 11411 2900 111.05 2100 10958 800| 11379 3200[ 11195
Social Work 39| 42864 1600 10826 1800 11333 19.00[ 11077 11.00] 10995 800 11346 32.00] 109.85
College of Arts and Sciences 89s| 447.96 93.00| 11328 95.00| 117.96 79.00| 114.85 8200| 11375 76.00| 117.00 95.00 114.56 NG
Art 51| 43512 4400 10942 3200 11358 19.00| 113.38 6200 10942 800| 11462 53.00] 111.80 e e e
Biology, Geology & Environmental Science 161| 44945 93.00] 113.79 9500, 118.81 88.00| 114.96 82.00| 11498 87.00] 116.79 88.00| 115.40
Chemistry & Physics 2| 45295 9600| 11364 9500 117.82 79.00| 11550 9400 119.18 100.00| 11564 7000 11327 Eofic) FMarg § % NotProf) %Profic § %Marg § % NotProf | %Profic| % Marg }% NotProfj%P
Communication 109| 44860 93.00| 10981 3200 11388 1900 11285 3800 11173 3400 11415 5300 11212 222 o b 1% % Lo | 2% .| B
English 23| 45741 99.00| 11645 99.00| 12182 9800 117.82 99.00] 11350 76.00 12036 99.00| 11905 2= — = o] L L B o it
History 20| 4s8as 99.00] 11790 99.00| 12195 9800 11630 97.00] 11355 76.00| 11950 99.00[ 11990 22 114 1% 7% 0% 83%) % 23% 2%
Humanities 19| 44189 76.00| 11169 75.00] 117.69 79.00| 11369 6200| 11250 60.00| 11688 8800 11294 13% 1% 72% 2% 7% SN 0% 29% 3%
Healtn & Human Perfrormance 1¥0 34% 21% 45% 13% 14% 73% 2% 8% 91% 39% 27% 33%
School of Education 161 35%]  23% a1%|  17% 11% 72% 3% 5% 92%|  a5% 28% 27%
School of Nursing %5 39%|  24% 38%|  20% 10% 70% 3% 9% 88%|  41% 35% 24%
School of Professional Studies 59 36%|  20% 34% 7% 19% 74% 0% 3% 97%|  34% 22% 44%
Interior Design 20 37%| 16% a7%|  16% 21% 63% 0% 0% 100%| 37% 21% 42%
Social Work 39 36%|  20% 44% 3% 18% 79% 0% 5% 95%|  22% 23% 44%
College of Arts and Sciences 895 28%|  16% 36%|  26% 14% 60% 2% 12% 84%|  49% 26% 25%
Art 51 20%|  13% 58%|  27% 0% 73% 0% 8% 92%|  42% 22% 36%
Biology, Geology & Environmental Science 161 63% 17% 20% 34% 21% 45% 7% 15% 77% 60% 22% 18%
Chemistry & Physics 22 64%|  14% 23%|  27% 18% 55% 9% 18% 73%|  82% 9% 9%
Communication 109 36%]  17% a7%|  17% 13% 70% 2% 6% 92%|  44% 31% 25%
English 23 73%|  14% 14%|  64% 5% 32% 9% 32% 60%|  77% 18% 5%
History 20 75%]  20% 5%  50% 20% 30% 30% 30% 20%|  80% 15% 5%
Humanities 19 s6%|  27% 31%|  37% 19% 44% 12% 13% 75%|  62% 19% 19%
Integrated Studies 10 50% 0% 20%|  40% 20% 20% 10% 20% 70%|  40% 50% 10%
Mathematics 15 50%|  13% 27%|  40% 20% 30% 20% 13% 67%|  33% 33% 33%
Modern & Classical Languages & Literatures 9 43% 14% 43% 43% 0% 57% 14% 0% 86% 57% 14% 29%|
Performing Arts 31 54% 7% 20%|  18% 36% 52% 0% 13% 87%|  60% 18% 23%|




* Improved outcomes assessment process

« Specific, detailed feedback

Outcomes

e Define where and how assessment occurs

Assessment , _
- Highlight strengths and weaknesses

* Way to see where efforts should be focused




Outcomes
Assessment

Outcome addresses all five SMART
(specific, measurable, achievable,
relevant, timely) criteria

Department

College of Art

Due Sept 30th

Due Jan 31st
Results
Outcomes Outcomes
Selected are | Academic/ Criteria for Analysis and Follow Up Marked as
Department | Outcomes Marked (at Fiscal Year Means of Success Results Interpretation Actions Continuous Ready for
Goal Entered? least 3) Last Assessed | Assessment | entered Threshold indicated entered of Results Planned Improvement Review

s and

N/A X

Collaboration - 75% score 3 or
more; Communication - Total
student scores on the Sophomore

Review should average 3 or above;

Visual acuity - 75% score 3 or

more

Outcome addresses 3
SMART criteria

Includes assessment measure being
used and how it addresses the
outcome; relevant attachments
(rubric, etc.) are included

BS Biology

Biology, Geology, and
Environmental Studies

N/A X

Collaboration - 75% achieve 80%
on an exam; History/Theory - 75%
achieve 80% on an exam; Visual
acuity - 75% score 9 or above.

#2 - 70% answers specific
questions correctly; #3 - 70%
answers specific questions
correctly; #4 - 70% answers
specific questions correctly

Includes assessment measure put_
loosely ties it to outcome; relevant
attachments (rubric, etc.) are
included

INCUUGES assessit
does not tie it to outcome; relevant
attachments [rubric, etc.) are
missing

L measure put

Assessment measure is not
addressed

3.0
All means of assessment indicated  |Some means of assessment
are included and give clear indicated are included but give an  |includes a few criteria that will be
indication of what criteria will be unclear indication of what criteria  |used and is not clearly tied to Criteria for success is not addressed
used to judge whether outcome has |will be used to judge whether outcome
been met outcome has been met 30
Results provide indication of Results include indication of
whether outcome was metandis | whether outcome was met and are |Results include unclear indication of Ty
cleariy relevant and 'N' is provided; |relevant to outcome, but 'N'is whether outcome was met but are ESTATF
if attachments are included, 3 missing; if attachments are included, | not relevant to outcome
summary is provided no summary is provided 3.0

Based on the results, strengths and
weaknesses are clearly identified

Based on the results, strengths or
weaknesses are clearly identified

Based on the results, strengths
and/or weaknesses are vaguely
identified

Strengths and weaknesses are not
identified

3.0




4-S0
Outcome: Build Relationships OUtcomes Assessment
e Relation of Means of Assessment to the Outcome
o What is meant by “modalities”?

Feedback for This Reporting Cycle

Outcome: Effective Communication Feedback for this reporting cycle will be provided by OAA. Departments and Programs DO

e Good job in Criteria for Success shq VOT complete this section.

from FY22 to FY23. It shows that tt File Edit View Insert Format Tools Table

reporting cycle. e .
S @ Formats v B I = = =

A
Inl
v
Inl
i
<
~
|
g

Outcome: Provide Stewardship
e Continuous Improvement
o This section is more to tell
between the assessment ai

Assessment Data

How many students were assessed? What is the ‘N’ associated with the percentage?

Strengths and Weaknesses

Based on the results, in what areas were the students strong?
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e Administrators can access results from
dashboard

« Current course evaluation platform is not the
most user friendly

Course Learning

Evaluations
 Ad hoc requests for CLE data

« Comparative data



In the Course Learning Outcomes section, students are asked to indicate their level of
agreement with four statements (aggregate averages are in parentheses):
e | am aware of the learning outcomes of this course, as stated in the syllabus (6.70).

° e The course content addresses the learning outcomes of the course (6.71).
o u rse ea r n I n g e The course structure assists me in achieving the learning outcomes of the course (6.55).

e | am achieving the learning outcomes of this course (6.58).

[ J . . . .
Eva I u a t I o n s Each of these questions is rated on a 7-point scale, from strongly disagree to strongly agree.

Q3. The course

structure Spring 2025
Ql. | am aware of Q2. The course (organization) Strongly | Disagree | Somewhat | Neither | Somewhat | Agree | Strongly
the learning content addresses assists me in Q4. | am achieving \ Disagree Disagree Agree Agree Agree
outcomes of this the learning achieving the the learning Q5. | keep up with en nor
course, as stated in outcomes of the learning outcomes outcomes of this all course readings o Disagree

Term the syllabus course. of this course. course. and assigned work. | am aware of the
Program (Athletic Training) learning outcomes
SRR IR S L5 =it St EE of this course, as 0.00% | 0.00% 0.26% 0.79% 1.84% | 22.63% | 74.47%
Fall 2024 6.71 6.66 6.57 6.53 6.73 stated in the
Spring 2025 6.74 6.70 6.63 6.64 6.79

syllabus.
Department (HHP) The course content
Summer 2024 addresses the 0.00% | 0.00% | 079% | 0.26% | 1.58% |21.84% | 75.53%
Fall 2024 6.76 6.74 6.57 6.61 6.64 learning outcomes
Spring 2025 6.69 6.67 6.52 6.53 6.59 of the course.

The course
College structure assists me

in achieving the 0.00% 0.26% 1.05% 1.58% 7.63% 19.74% | 69.74%
Fall 2024 6.72 6.64 6.44 6.52 6.59 learning outcomes
Spring 2025 6.73 6.65 6.46 6.53 6.59 of the course

Summer 2024 - Spring 2025 Results Percent Completion (Athletic Training/HHP/College/UTC)

Program (Athletic Training) HHP CHEPS University
Evaluations Total Evaluations Total % Evaluations Total % Evaluations Total %
Term Taken Enrollment % Complete Taken Enrollment Complete Taken Enrollment Complete Taken Enrollment Complete

Summer 2024 46 48 95.8 193 568 34.0 933 3,409 27.4 2,026 8,334 pL
Fall 2024 217 256 84.7 1,126 2,706 41.6 4,599 11,414 40.3 21,714 58,029 374
Spring 2025 180 214 84.1 1,223 2,762 44.3 4,278 10,876 39.3 19,280 52,090 37.0
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Spring 2022 - Fall 2024 (means) Comparison by Economic

Q3. The course structure

° Q1. I am aware of the learning | Q2. The course content addresses (organization) assists me in
o u rs e e a r n I n outcomes of this course, as stated| the learning outcomes of the |achieving the learning outcomes of] Q4. I am achieving the learning | Q5. The course encourages my
[erm in the syllabus course. this course. outcomes of this course. use of critical thinking skills.
Course Dept  College UTC Course Dept College UTC Course Dept College UTC Course Dept College UTC Course Dept  College UTC

[ ]
ICON 1000
va u a I o n s “all 2023 6.35 6.65 6.66 6.64 6.26 6.54 6.55 6.53 6.13 6.26 6.28 6.23 6.17 6.15 6.27 6.25 6.48 6.38 6.34 6.35

ipring 2024 6.71 6.68 6.65 6.73 6.43 6.53 6.49 6.63 5.57 6.06 6.09 6.38 6.14 5.99 6.13 6.42 6.71 6.34 6.26 6.5]
“all 2024 6.38 6.63 6.67 6.66 6.42 6.58 6.61 6.57 6.00 6.29 6.37 6.30 5.96 6.23 6.35 6.31 5.96 6.42 6.52 6.45
5rand Average 6.41 6.62 6.65 6.65 6.35 6.56 6.57 6.56 6.00 6.24 6.29 6.28 6.07 6.16 6.28 6.30 6.28 6.39 6.39 6.40

ICON 1010
Spring 2022 6.21 6.55 6.59 6.57 6.22 6.53 6.56 6.53 5.29 6.14 6.30 6.26 5.10 5.97 6.25 6.28
summer 2022 6.67 6.68 6.58 6.62 6.67 6.62 6.52 6.55 6.11 6.39 6.24 6.29 6.56 6.34 6.27 6.32
Tall 2022

;g' g 2023

5.90 6.34 6.40 6.39
6.33 6.41 6.35 6.47

E Averages by Course Modality as Reported 5 5
Spring 2022 - Fall 2024 5 667 642 650 6357 658 601 621 620 631 500 620 633 633 631 646 640 643
o om en ob ool on o op of o e sh ool ox e ¢ o
. Modality CLO cch cl CLO cch cl CLO cch cl i 665 6351 6356 657 636 614 624 620 628 600 616 628 63 625 639 6390 6.4
Spring 2022 |All 6.30 6.11 6.20 6.42 6.26 6.33 6.41 6.25 6.31
Spring 2022 |100% asynchronous 6.46 6.24 6.31 6.42 6.18 22 6.39 6.13 6.16
Spring 2022 |100% face-to-face 6.24 6.07 6.17 6.43 6.28 6.38 6.44 6.33 6.38
Spring 2022 | 100% synchronous 22 597 6.04 6.34 6.20 6.17 22 6.03 6.15
Spring 2022 |Hy-flex 6.90 6.73 6.36 6.88 6.80 6.57 6.38 6.18 27
Spring 2022 |Rotating face-to-face "‘ w2 = 6.20 5.85 5.92 6.32 6.19 6.31
Summer 2022 |All 6.51 6.25 6.33 6.41 6.19 6.23 6.45 A 22 A 2%
Summer 2022 |100% asynchronous 6.48 6.23 6.26 6.37 6.15 6.18 6.44 S . . .
ring 2022 - Fall 2024 (means) Comparison (Fin and Econ/College/UTC
Summer 2022 | 100% face-to-face' 6.65 6.42 6.49 6.50 P g ( ) P ( 2 )
Summer 2022 |100% synchronous 6.60 6.25 6.57 6.58 6.33 6.41 6.34
Summer 2022 |[Hy-flex & &3 £3 & &3 £3 6.31 CLO . . . .
. uestions |CCD Questions |SCL Questions |Cl Questions
Summer 2022 |Rotating face-to-face * * * * * * 6.54 Q Q Q Q
Fall 2022 All 633 6.04 6.09 645 620 6.26 6.44 Department 6.40 6.22 6.39 6.23
Fall 2022 100% asynchronous 6.42 6.10 6.24 6.44 6.10 6.06 6.42 c0||ege 6.45 6.26 6.50 6.26
Fall 2022 100% face-to-face 6.34 6.06 6.11 6.46 6.24 6.34 6.46
Fall 2022 100% synchronous 6.33 5.90 6.30 6.50 6.28 6.23 6.37 uTcC 6.45 6.28 6.45 6.25
Fall 2022 Hy-flex 4.50 4.67 4.28 5.03 4.93 4.87 6.18 6.00 6.09
Fall 2022 Rotating face-to-face 6.17 517 422 6.38 6.07 6.19 6.43 6.24 6.31
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Initially took

19

Hours

to manually
update
spreadsheets
with new data
multiple times
per year

Streamlined to

10

Minutes

to upload a new
file
and refresh

Saving

~18

Hours

annually to
update and
analyze
assessment data



Technical
Implementation




Gathering Requirements

We have three dashboards. For each, | want detail on:

« Data source

Frequency of receipt

Volume of data

Transformations
Security

O TENNESSEE



Gathering Requirements
«<»

Export from SurveyDig; no
direct connections/APIls

Export from Territorium; no

Data Source direct connections/APIs

Manually created spreadsheet

Frequency 1x per Term ~2X per Year 1x per Year
Volume (rows) Tens of thousands Hundreds Hundreds
: Consolidation of sub-tables in Adding rows to existing Adding rows to existing
Transformations o
each spreadsheet, unpivoting spreadsheet spreadsheet

Free text responses might

N/A Student first and last names
have professor names

Security

O ENNESSEE



SharePoint Folder Structure

General
Assessment Dashboard Data Sources
CLE
Bl CLE_202420.xlsx
Dimensions
EH Question Definitions.xlsx
ETS
EH Senior Exit Exam 2024 .xlsx
Dimensions
B GCAN Report.xlsx
Qutcomes Assessment
EH Assessment Review.x|sx
Dimensions
BB Rubric Definitions.xlsx

THE UNIVERSITY OF

LI TENNESSEE



Authentication and Privacy
«<»
Evaluation

Free text responses might

Outcomes Senior Exit
Assessment Exam

Security N/A Student first and last names
have professor names
Authentication Microsoft Microsoft Microsoft
Privacy Levels Private Organizational Private

O TENNESSEE



A B D E H J K L
1
2
3
4
5
6
7
8 Raw results for template: BRSC (202420)
9
[0 Term CRN College  Dept Subject  Schedule_ Instructior Campus Faculty_Ty Course  Professor_Fall_2020_Fall_2017_Fall_2017_Fall_2017_Fall_2017_Fall_20:
1 202420 26506 HN BRSC UHON L2 1C UHON 28€ Andrew W. Face-to-Fe 7 7 7 7
12 202420 26187 HN BRSC UHON L 1C UHON 362 Luis E. SanFace-to-Fe 4 4 4 6
13 202420 24444 HN BRSC UHON L 1C DR UHON 102 Gregory S. Face-to-Fe 7 7 7 7
4 202420 24449 HN BRSC UHON L 1C UHON 300 William Ku Face-to-Fe 6 6 7 5
15 202420 26194 HN BRSC UHON L2 1C UHON 36€ Linda Fros Face-to-Fe 7 7 7 7
6 202420 26187 HN BRSC UHON L 1C UHON 362 Luis E. SanFace-to-Fe 7 7 6 7
!7 202420 21716 HN BRSC UHON 1C UHON 300 William Ku Face-to-Fe 7 7 7 7

Rows skipped

36 202420 24446 HN BRSC UHON L 1C UHON 102 Devori B. K Face-to-Fe 7 7 7 7
37 'Raw results for template: COURSE_EVAL (202420)
38
39 Term CRN College  Dept Subject  Schedule_Instructior Campus Faculty Ty Course  Professor_Fall_2020_Fall_2017_Fall_2017_Fall_2017_Fall_2017_Fall_201
50 202420 25537 EC CPSC CPSC L 1C CPSC 313(Chang S. P Face-to-Fe 7 5 5 4
)1 202420 21084 ED HHP HHP L 1C HHP 0021 Jenny E. Hi Face-to-Fz 7 7 7 7
)2 202420 21252 ED HHP HHP L 1C HHP 1010 Sarah A. C Face-to-Fe 7 7 7 7
93 202420 20831 ED NURS NURS I 2D NURS 442(Susan C. COnline Syn 7 7 7 7
04 202420 26053 ED NURS NURS L 1C NURS 255(Kristen A. (Face-to-Fe 7 7 7 7
35 202420 26597 ED NURS NURS L 1C NURS 252i Natalie C. Face-to-Fz 7 7 7 7



Unpivot the Data

Attributes
Name Department Name Department Attribute Value
Joe Finance V1 V2 V3 Joe Finance Question 1 V1
Sally Finance V4 V5 V6 Joe Finance Question 2 V2
Bob Manufacturing V7 V8 V9 Joe Finance Question 3 V3
Values Sally Finance Question1 V4

Sally Finance Question 2 V5

Sally Finance Question 3 V6
Bob Manufacturing RO ile]gl! V7
Bob Manufacturing OISk i[e]ah V8
Bob Manufacturing eI ile]gke V9

THE UNMIVERSITY (
O TENNESSEE



Unpivot of the CLE Data

A B C D E F G H J K L M N 0 P Q
1
2
3
4
5
6
7 Dimensions Attributes
8 Raw results for template: BRSC (202420)
of \
0 Term CRN College  Dept Subject  Schedule_ Instructior Campus Faculty Ty Course Professor_Fall 2020 Fall 2017 _Fall 2017 Fall 2017 _Fall 2017 Fall 201
1 202420 26506 HN BRSC UHON L2 1C UHON 28€ Andrew W. Face-to-Fe 7 7 7 7
2 202420 26187 HN BRSC UHON L 1C UHON 363 Luis E. SanFace-to-Fe 4 4 4 6
3 202420 24444 HN BRSC UHON L 1C DR UHON 102 Gregory S. Face-to-Fe 7 7 7 7
4 202420 24449 HN BRSC UHON L 1C UHON 30C William Ku Face-to-Fz 6 6 7 5
5 202420 26194 HN BRSC UHON L2 1C UHON 36€ Linda Fros Face-to-Fe 7 7 7 7
6 202420 26187 HN BRSC UHON L 1C UHON 36¢ Luis E. SanFace-to-Fz 7 7 6 7
|.7 202420 21716 HN BRSC UHON L 1C UHON 30C William Ku Face-to-Fe 7 7 7 7

U st




Power Query Steps

4 APPLIED STEPS

Source

Filtered Rows

Removed Other Columns

Filtered Hidden Files1

Invoke Custom Function’

Remaoved Other Columns1

Remove NULL rows from each table record
Remove Transform File column
Dynamically change all columns to text

Remove No Nulls column

Add column to each table that will be used to Grou...

Remove All Columns to Text column

Fill down the Group By column

Remove initial helper column add column

Filter out rows containing "Raw Resulis” row
Remove the Fill Down column

Split Custom column by Colon

Remove Filter Out Raw results rows column
Change two custom fields in each table to text
Remove Split Custom by Colon column

Remove the first custom column from each table

Remove Change Two Custome Fields to Text column

Split second custom column by open parenthesis sy...

4 APPLIED STEPS

Remove the Remove First Custom Column column
Remove the 2nd custom column

Remove the Split Custome by Open Parenthesis col...
Add column that trims each split column

Remove the Removed Additional Split Column colu...
Add new field in each table that returns Template if ...
Remove Tnmmed Template column

Group By each table by the Custom column

Remove the Added New Template Field column
Promoted first row to header in each table

Remove Group By Custom.2.1 column

Remove AllRows column from each table

Remove Promoted Header First Row column
f_RemoveColumnsFromTable

No Column column Tables

f_ RemoveSecondTolastCalumn

Remove Subject Titled Columns

Add Unigue ID to Promoted Headers Tables
v_KeepColumns

f_UnpivotColumns

Unpivoted Nested Tables

Expanded Removed AllRows Column from Mested T...

Expanded Promoted Headers

SYSTEM




() DimCollegeAlt

D M I o
ata Mode -
1
(8] DimCollegeD... -
CollegeCode * 4 () pimLikertDef
° I:O u r I:a Ct Ta b | eS 4 € ok DepartmentCode 1 Likert Key
) 1
DepartmentSubjectkey
3 for survey data cupand
Expand 1
« 1 for response rates 1 - |
* Survey data separated for DAX : ! ! !
Ca |Cu |at|o NS @ FactResponseR... ==- E] FactCounts @ FactText @ FactLikert
° Five Di mensiona | Ta bleS % Complete Attribute Attribute Attribute
CollegeDeptkey ko —k Campus Campus — %k DepartmentSubjectkey
Department College College Lt LikertLabelKey
Division Course Course Term
Collapse ~~ Collapse Collapse Expand
— * * | % *
) : J |
[ T
[ -~ ! |
1 1 1
@ DimTerm @ DimCLEQuestionDef
Term — 1 Combined 1 4
Expand Expand
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Assess me nt 1. Select Year 2. Select granularity: 3. Select reporting group:

REVlew 2023-2024 v College/Division v Academic Outreach v ra

Records in Selection: 5 Number Exempt From Reporting: 0
Mean Rubric Score by Year
4
Percent of Surveys Submitted Meets Review 2.50
®
2
0 u u
100.0% Yes: 0| No: S
0
2023-2024
Evidence of
Means of Criteria for Assessment Strengths and Follow Up Continuous
Outcomes Assessment Success Results Weaknesses Actions Improvement

2.80 2.93 2.83 2.69 2.21 2.57 1.85
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Assess me nt 1. Select Year 2. Select granularity: 3. Select reporting group:

REVlew 2023-2024 v College/Division v Academic Outreach v ra

Records in Selection: 5 Number Exempt From Reporting: 0
Mean Rubric Score by Year
4
Percent of Surveys Submitted Meets Review 2.50
®
2
0 u u
100.0% Yes: 0| No: S
0
2023-2024
Evidence of
Means of Criteria for Assessment Strengths and Follow Up Continuous
Outcomes Assessment Success Results Weaknesses Actions Improvement

2.80 2.93 2.83 2.69 2.21 2.57 1.85
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& CHATTANOOGA
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( Outcomes Filters Applied: Year: 2023-2024

Assessment

Granularity: Reporting Area
Reporting Area: Academic and Student Support

(=

3

THE UNIVERSITY OF TENNESSEE

\

CHATTANOOGA
Last Updated: June 16, 2025 9:13 AM Accreditation and Assessment
= 4
— Average Overall Score by Year
——— Records In Selection 4 ‘ ‘
% Surveys Submitted
24 S K ocs 286
Number Exempt 2.38 g
From Reporting o~
2 eeanmaeaseaaaanacnsoesaas o~ . . . . . - . - o< eeccemtoas
2
Meets Review JECT————— . =
Yes: 0 | No: 24 0 I
2023-2024 2024-2025

Means of
Outcomes Assessment

@ 255 2.61

Average Scores by Rubric

Criteria for Assessment Strengths and
Success Results Weaknesses

238 2.60 2.31

Follow Up
Actions

2.69

Evidence of
Continuous
Improvement

1.53
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r A N\
I [ # That _ e 1 &
= Exams Taken Extended e % Questions veiane e Scores by Department
=== Time Answered (hh:mm:ss) ~ - —
ame verage o
1,290 o 4381 990% 00:53:33 |-
e — Accounting ] 114.0 N 4427
Applied Leadershipand Le... [ 129 I8 4341
— Art N 11.4 Il 4308
2: ScoresEClSHE Biology, Geology, and Envir... [l 1158 Il 4495
e Average Score e Total Score Chemistry and Physics O] 116.3 - 4532
— 4373 433 1 Civil and Chemical Enginee... [l 1152 Il @ 4474
0\ 400 Communication ] 1124 I 4352
Computer Science and Eng... [l 137 B 4404
200 113.9 113.7 112.8 Electrical Engineering | 157l 4509
0 Engineering Management a... 115 BB 43138
CECS RCOB CHEPS English e 179 B 4573
Finance and Economics ] 114.4 4435
Average Scores by Subject Hfaalth and Human Perform... [ 1122l 4351
History B 183 4581
115.5 110.3 112.8 112.7 114.4 1125 113.6 Humanities 1 1165 I 4497
100 Integrated Studies B 114.0 N 4426
Management B 1129 BN 437.3
50 Marketing and Entrepreneu... [l 11.3 431.1
Mathematics Bl 1159 Il @ 4496
@ 0 Mechanical Engineering e 1165 Il 4517
Reading Critical Writing Math Humanities  Social Natural :
Thinking e e Modern and Classical Lang... ] 1192 I 4628
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Response Rate

632 36.1%

Likert Sentiment Breakout

103,357 69,1774 1,864,216
4 - )

Likert Question Count Min Avg Max Std Dev
a~
How would you describe the workload for this course compared to your non-honors courses? 1,765 1.00 3.41 5.00 11
| believe that | am achieving the course learning outcomes. 201,937 1.00 6.28 7.00 1.29
| have read and understand the course learning outcomes in the syllabus and/or in Canvas. 201,937 1.00 6.62 7.00 0.84
| keep up with all course readings and assigned work. 201,937 1.00 6.44 7.00 0.97
My Instructor presents the subject matter clearly. 1,503 1.00 6.04 7.00 1.50
My prior learning experience has adequately prepared me for this course. 336 1.00 6.39 7.00 1.28
The classroom/lab space was sufficient to support my learning needs. 5,284 1.00 474 5.00 0.59
The course content addresses the course learning outcomes. 201,937 1.00 6.54 7.00 0.96
The course encourages my use of critical thinking skills. 201,937 1.00 6.38 7.00 )
The course structure (organization) helps me in achieving the course learning outcomes. 201,937 1.00 6.26 7.00 1.38
Tha amiinment availahle was i ifficient tn <iinnort mv learninn neads KR 239 100 4 7R 50N Nnsx4a
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Term

Likert Sentiment Breakout

All
College II_

CAS
Lol 3,192 2,067 69,464
Multiple selections
Subject . _ _
Al Likert Question Count Min Avg Max Std Dev
this course compared to your non-honors courses? 0
Professor >aming outcomes. 7,491 100 639 7.00 RE
All arning outcomes in the syllabus and/or in Canvas. 7,491 1.00 6.61 7.00 0.85
7,491 1.00 6.40 7.00 0.98
L 0
tely prepared me for this course. 0
0 support my learning needs. 0
The course content addresses the course learning outcomes. 7,491 1.00 6.57 7.00 0.93
The course encourages my use of critical thinking skills. 7,491 1.00 6.39 7.00 1.10
The course structure (organization) helps me in achieving the course learning outcomes. 7,491 1.00 6.33 7.00 1.28
The enlinment availahle was siifficient to suinnort mv leamina neads n
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reakout

Overall Scc
6 - 3 : Positive
1,864,216
s -yl

R Welcome to the Course Level Evaluation Dashboard §- HE
How_ MaURIVORIE This tour will guide you through the key features LN .- Lol
| believe that | am a and functionalities of the dashboard, ensuring 00 6.28 7.00 1.29
| have read and unde you have a smooth and successful journey! 00 6.62 7.00 0.84
| keep up with all cou .00 6.44 7.00 0.97
My prior learning exp .00 6.39 7.00 1.28
The classroom/lab sp No thank you, take me in .00 474 5.00 0.59
The course content a .00 6.54 7.00 0.96
The course encourages my use of critical thinking skills. 201,937 1.00 6.38 7.00 1.13
The course structure (organization) helps me in achieving the course learning outcomes. 201,937 1.00 6.26 7.00 1.38
The enninment availahle was sifficient to suinnort mv leaminn needs 5239 100 476 500 0 54
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0 Response Rate
——

I, Sl

36.1%

a
/ﬂ\ Navigation Bar @W
Home

The navigation bar contains buttons to

apply filters to the visuals on the current
page as well as view different areas of

Likert Sentiment Breakout

103,357

69,174

Negative [IINGWEAIN Positve

1,864,216

data.
oN
U

Likert Question Count Min Avg Max StdDev

How would you describe the workload for this course compared to your non-honors courses? 1,765 1.00 3.41 5.00 1.17

N | believe that | am achieving the course learning outcomes. 201,937 1.00 6.28 7.00 1.29

:'_/ | have read and understand the course learning outcomes in the syllabus and/or in Canvas. 201,937 1.00 6.62 7.00 0.84

| keep up with all course readings and assigned work. 201,937 1.00 6.44 7.00 0.97

My Instructor presents the subject matter clearly. 1,503 1.00 6.04 7.00 1.50

r My prior learning experience has adequately prepared me for this course. 336 1.00 6.39 7.00 1.28
- The classroom/lab space was sufficient to support my learning needs. 5,284 1.00 4.74 5.00 0.59
The course content addresses the course learning outcomes. 201,937 1.00 6.54 7.00 0.96

The course encourages my use of critical thinking skills. 201,937 1.00 6.38 7.00 1.13

@ The course structure (organization) helps me in achieving the course learning outcomes. 201,937 1.00 6.26 7.00 1.38
The ennlinment availahle was siifficient to siinnort mv leaminn needs 5 239 100 4 768 500 0 54
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SYSTEM

Cross-Campus Collaboration
 Open data sharing

System-Wide Integration
 Reciprocal data transfer

Clear Communication
« Sharing data with helpful context
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UI THE UNIVERSITY OF TENNESSEE

THE UNIVERSITY OF CHATTANOOGA
Accreditation and Assessment

Goal Alignment

TENNESSEE

SYSTEM

Informed Decisions
« Using data to guide planning

Continuous Improvement
* Leveraging data for enhancement of programs and services

Accreditation & Accountability
* Supports campus-level reporting and accreditation standards

THE UNIVERSITY OF

LI TENNESSEE




Assessment,
Accreditation,
and Continuous
Improvement




What's
Next?

Determine
faculty, staff,
and student
needs versus

wants

Continuous

process -
never done!




QUESTIONS?
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