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2. Overview 

 
The University of Tennessee (UT) is a state institution of public higher education.  UT was 

founded in 1794 as Blount College.  In 1869, the University of Tennessee was established and designated 

as a land-grant institution as part of the Morrill Act of 1862 (Tenn. Code Ann. 49-9-102), pursuant to 

which UT established its Institute for Agriculture and UT Experiment Stations (now known as Agricultural 

Research).  The Board of Trustees governs the University (Tenn. Code Ann. 49-9-201).  Its powers are 

listed in Tenn. Code Ann. 49-9-209. 

On June 30, 2025, the UT System was composed of the Chattanooga (Tenn. Code Ann. 49-9-901 

et seq.), Knoxville, Martin (Tenn. Code Ann. 49-9-1001 et seq.) and UT Southern (Tenn. Code Ann. 49-9-

1101 et seq.) campuses; the Health Science Center in Memphis, which includes the statutorily required 

College of Medicine (Tenn. Code Ann. 49-9-701); the Institute for Public Service, which exists to provide 

continuing research and technical assistance to state and local government and industry and to meet 

more adequately the need for information and research in business and government. (Tenn. Code Ann. 

49-9-401 et seq.); the Institute of Agriculture, which includes UT Extension (Tenn. Code Ann. 49-9-301) 

and the statutorily required College of Veterinary Medicine (Tenn. Code Ann. 49-9-801); the Space 

Institute in Tullahoma (Tenn. Code Ann. 49-9-601); and the System-wide Administration.  With UT 

Extension having offices in all 95 counties, the University of Tennessee has a presence across the entire 

State of Tennessee.  The mission of The University of Tennessee System is as follows: 

Serving all Tennesseans and beyond through education, discovery,  
and outreach that enables strong economic, social, and environmental  
well-being. 

 
The University spans Tennessee with a network of instructional, research, and service units in 

every county. 

Mr. Randy Boyd serves as the President of The University of Tennessee.  The Senior Vice 

President and Chief Financial Officer, General Counsel, Senior Vice President/Senior Vice Chancellor of 

Agriculture, six vice presidents, the chancellors from the Chattanooga, Knoxville, Martin, and UT 

Southern campuses, and the Health Science Center report to the president. 
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The University of Tennessee System organizational chart is presented on the next page.  The 

reporting relationships for all departments may be found in Appendix A.
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4. Definitions 
 
 Definitions, as utilized across The University of Tennessee System when referring to Title VI 

matters, are as follows: 

 

1. Assurances – A written statement or contractual agreement signed by an authorized 
subrecipient official in which the subrecipient agrees to administer federally funded assisted 
programs in accordance with civil rights laws and regulations. 

 
2. Beneficiaries – Those persons to whom The University of Tennessee provides instructional, 

research, or public service assistance, service, or benefits. 
 

3. Compliance – The fulfillment of the requirements of Title VI and other applicable laws and 
implementing regulations and instructions to the extent that no distinctions are made in the 
delivery of any service or benefit on the basis of race, color, or national origin. 

 
4. Contractor – A person or entity that performs services for The University of Tennessee at a 

specified price. 
 

5. Discrimination – To make any distinction between one person or group of persons and others, 
either intentionally, by neglect, or by the effect of actions or lack of actions based on race, color, 
or national origin. 

 
6. Federal Assistance – Any funding, property, or aid provided for the purpose of assisting a 

beneficiary. 
 

7.  Noncompliance – Failure or refusal to comply with Title VI of the Civil Rights Act of 1964, other 
applicable civil rights laws, and implementing regulations. 

 
8. Subrecipient – Any entity or individual with which The University of Tennessee contracts to 

perform services funded in whole or in part by federal funds. 
 

9. Vendor - A person or entity that supplies goods or services at an agreed-upon price, at the 
promised time, and without the need for the University’s intervention, renegotiation, or 
continued expediting. 
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5. Non-Discrimination Policy 

All University of Tennessee programs are accessible without regard to race, color, or national 

origin.  UT has a full EEO/AA Statement/Non-Discrimination Statement that is required to be included in 

position announcements (not paid advertisements) sent to potential referral sources, catalogs, 

application forms, posters, and other material used in conjunction with the referral and/or recruitment 

of students, faculty or staff, and publications which contain general information and are made available 

to alumni/ae, faculty, staff, students or other participants in, or beneficiaries of, University programs.  

The statement reads as follows: 

 The University of Tennessee is an EEO/AA/Title VI/Title IX/Section 504/ADA/ADEA institution 
in the provision of its education and employment programs and services. All qualified 
applicants will receive equal consideration for employment and admission without regard to 
race, color, national origin, religion, sex, pregnancy, marital status, sexual orientation, gender 
identity, age, physical or mental disability, genetic information, veteran status, and parental 
status, or any other characteristic protected by federal or state law. In accordance with the 
requirements of Title VI of the Civil Rights Act of 1964, Title IX of the Education Amendments 
of 1972, Section 504 of the Rehabilitation Act of 1973, and the Americans with Disabilities Act 
of 1990, the University of Tennessee affirmatively states that it does not discriminate on the 
basis of race, sex, or disability in its education programs and activities, and this policy extends 
to employment by the university.  

Inquiries and charges of violation of Title VI (race, color, national origin), Title IX (sex), Section 
504 (disability), ADA (disability), ADEA (age), sexual orientation, or veteran status should be 
directed to each campus.  

 In addition to the non-discrimination statement above, the University of Tennessee has three 

policies regarding discrimination: HR0220 (Equal Employment Opportunity), HR0280 (Sexual Harassment 

and Other Discriminatory Harassment), and GE0005 (Antidiscrimination Policy Implementing Tennessee 

Code Annotated §49-50-1802).  Please see Appendix B (Non-discrimination Polices) for these policies. 

 The University of Tennessee and its subrecipients and/or contractors shall make any compliance 

report for review by the Tennessee Human Rights Commission (THRC) available upon request. 
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6. Civil Rights Office 
 
 The University of Tennessee is organized to effect compliance and implement civil rights 

enforcement by coordinating efforts through the System Administration and placing responsibility for 

implementation at the campus level. Dr. Brian Dickens, the Chief Human Resources Officer, is 

responsible for Title VI activities and compliance, while the chancellors are responsible for their 

individual campuses and institutes. 

 Noah Adams, HR Data Analyst, coordinates with the campuses and institutes to assemble and 

submit the Title VI Compliance Report and Implementation Plan to the Tennessee Human Rights 

Commission. 

 Each campus and institute has a named Title VI Coordinator who coordinates Title VI activities 

and monitors compliance with Title VI in accordance with federal and state laws. The campus/institute 

Title VI Coordinators are listed below: 

Chattanooga: 

• Ms. Stacy Lightfoot, Vice Chancellor, Access and Engagement  

• Ms. Rosite Delgado, Executive Director, Equal Opportunity and Accessibility  

• Mr. Bryant Fairley, Director of Engagement 

• Ms. Amy Hitchcock, Coordinator of Projects and Administrative Services 

• Ms. Alanna Hunnicutt, Compliance and Administrative Coordinator 

• Ms. Charlene Ragland, Assistant Director – Talent Acquisition and Operations 
 

Health Science Center (Memphis): 

• Dr. Michael Alston, Director of Compliance and Title IX Coordinator 

• Ms. Abigail Caritan, Senior Assurance Officer 

• Ms. Erin McElyea, Civil Engagement Officer 

• Mr. Omar Malik, Senior Compliance Resolution Officer 

• Ms. Tammie Washington, Engagement Officer 

 
Knoxville Area (Knoxville, Institute for Public Service, Institute of Agriculture, and Space 
Institute): 

• Ms. Michelle Buck, Executive Director 

• Ms. Anne-Marie Svolto, Deputy Director 

• Ms. Annie Svolto, Deputy Director, Office of Investigation & Resolution 

• Ms. Rachel Dey, Associate Director/Senior Compliance Officer, Office of Investigation & 
Resolution 

• Ms. Julie Deakins, Assistant Director/Compliance Investigator 

• Mr. Al Yonkovitz, Compliance Investigator 

• Ms. Kelly Fitzgerald, Compliance Investigator 

• Ms. Sarah Thomas, Investigation Case Manager 

• Ms. Michelle Harris, Administrative Associate 

• Ms. Sarah Thomas, Investigation Case Manager 
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Martin: 

• Mr. Mark McCloud, Vice Chancellor, Access & Engagement 

• Mr. Jason Bernard Bufford, Access and Engagement Coordinator 

• Ms. Dominique Ross, Director of Access, Compliance & Title IX 

• Ms. Tonya Evans, Administrative Program Specialist 
 
Space Institute (Tullahoma): 

• Mrs. Courtney Danielle Maricle-Fraizer, Human Resources Associate 3 
 

System Administration: 

• Dr. Brian Dickens, Chief Human Resources Officer 

• Mr. Noah Adams, HR Data Analyst 
 
The responsibilities of the campus/institute Title VI coordinators are listed below. 
 
Title VI Coordinator Responsibilities 

• Assures compliance with Title VI regulations. 

• Investigates and resolves Title VI complaints.  Establishes the process for complaint 
resolution and enforcement actions. 

• Records and reports on the number and disposition of complaints received each fiscal 

year. 

• Notifies the public, employees, and students about Title VI requirements. Documents 

the specific procedures used for publicizing and distributing Title VI information 

(brochures, posters, etc.). 

• Distributes Limited English Proficiency (LEP) information to all parties who may be 

involved in LEP services. 

• Oversees implementing LEP services, including coordinating language translation 

services as necessary. 

• Provides demographic data of advisory councils and committees. 

• Provides Title VI training. 

• Provides an annual summary of employment utilization statistics. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



8 

 

 

7. Discriminatory Practices 
 
 In addition to the Non-Discrimination statement provided in Section 5 – Non-discrimination 

Policy, the University uses a short EEO/AA/Non-Discrimination statement in paid advertisements to 

solicit applications for faculty and staff positions of employment, contracts for goods or services, 

purchase orders, and brochures and newsletters.  The short statement reads as follows: 

 

  The University of Tennessee is an EEO/AA/Title VI/Title IX/Section 504/ADA/ADEA 
  institution in the provision of education and employment programs and services.  All 
  qualified applicants will receive equal consideration for employment without regard  
  to race, color, national origin, religion, sex, pregnancy, marital status, sexual orientation, 
  gender identity, age, physical or mental disability, or covered veteran status. 
  
  

Examples of prohibited discriminatory practices as related to Title VI include: 
 

1. Denial of admission to The University of Tennessee on the basis of race, color, or national 
origin. 

2. Assignment of on-campus housing or use of other facilities on the basis of race, color, or 
national origin. 

3. Denial of academic or student support services on the basis of race, color, or national origin. 
4. Denial of scholarships or other financial aid on the basis of race, color, or national origin. 
5. Discrimination in hiring, employment, and working conditions on the basis of race, color, or 

national origin. 
6. Denial of any services, or other benefits for which individuals are otherwise qualified on the 

basis of race, color, or national origin. 
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8. Federal Programs or Activities 
 
 The University of Tennessee receives federal funding from numerous sources.  As an institute of 

higher education, UT falls under the provision of 42 U.S.C. § 2000d that “no person in the United States 

shall, on the ground of race, color, or national origin, be excluded from participation in, be denied the 

benefits of, or be subjected to discrimination under any program or activity receiving Federal financial 

assistance.” 

  Appendix C (Federal Financial Assistance) shows the federal funding sources, purposes of the 

assistance, and the dollar amount of each instance of assistance for the University of Tennessee. The 

information in Appendix C includes all programs, federal grants, loans or subsidies, equipment, training 

resources, land, and/or details of federal personnel.  

 The University of Tennessee received $1,248,774,476.06 in federal financial assistance during 

fiscal year 2023/2024.  Many sources provide more than one instance of assistance.   

 An additional $62,417,723.41 of federal financial assistance is expected to begin during the 

2024/2025 fiscal year.  Please see Appendix D (Pending FFA) for details. 

 

Note: Data for 2024/2025 is not available due to conversion from the SAP to Oracle computer systems.  

This data will be provided as soon as it is available. 
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9. Data Collection and Analysis 
 
 The University of Tennessee utilizes two systems to record student and employee data.  Each 

campus has a separate account with the Banner Student System for student data.  The information at 

the end of this section regarding student enrollment by race and minority representation and the 

number of degrees awarded by race and minority representation is produced using each campus’s 

Banner system.   

SAP software was used from July to December 2024, and the university transferred to Oracle in 

January 2025. These systems are used for all human resources/payroll activities and reports. The 

information at the end of this section regarding Federal Work Study participation by race/ethnicity and 

nationality, and employees by race/ethnicity and nationality, is generated using the University’s SAP 

Enterprise system. 

 In addition, the grant recipient evaluates each federally funded program or activity in 

conjunction with the grant's requirements.  The evaluation data is reported directly to the grantor, not 

to the campus/institute Title VI coordinator. 

 The estimated population of the State of Tennessee on July 1, 2024, was 7,227,750(1) 

people. The chart below shows the estimated July 1, 2024, population breakdown by ethnicity 

and race of the State of Tennessee. 6.3% also identified as two or more races. 

 

Ethnicity/Race Percentage of Population 

American Indian/Alaskan Native 0.6% 

Asian 2.3% 

Black or African American 16.4% 

Hispanic/Latino  6.3% 

Native Hawaiian or Pacific 

Islander 0.1% 

Multi-racial 2.3% 

White 72.0% 

  (1)Source: https://www.census.gov/quickfacts/TN 
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The chart below shows the minority representation of the 62,089 students enrolled in Fall 2024. 

 

 

 

The chart below shows the minority representation of the 629 University of Tennessee students 

participating in the Federal Work Study Program for the 2024-2025 academic year. 

 

 

   

The University of Tennessee is not subject to the TEAM Act and thus does not have Executive Staff and 

Preferred Staff.   

Race/Ethnicity Number of Enrolled Students % of Total Enrollment
American Indian/Alaskan Native 89 0.14%
Asian (incl. Native Hawaiian & other Pacific Islander) 2222 3.58%
Black or African American 4331 6.98%
Hispanic/Latino 3876 6.24%
Multiracial 2764 4.45%
Non-Resident Alien 1774 2.86%
Unknown 866 1.39%
White 46167 74.36%

Total 62089 100.00%

Nationality
American Indian or 

Alaska Native
Asian

Black or African 
American

Hispanic/Latino
Native Hawaiian or other 

Pacific Islander
Unknown White Total

% of FWS 
Students by 
Nationality

American 14 45 169 88 5 6 513 840 97.56%
Brazilian 1 1 0.12%
Chinese 2 2 0.23%
Egyptian 1 1 0.12%

Ethiopian 1 1 0.12%
Fillipino 1 1 0.12%

Indian 2 1 3 0.35%
Indonesian 1 1 0.12%

Jamaican 1 1 0.12%
Mexican 3 3 0.35%

Pakistani 2 2 0.23%
Romanian 1 1 0.12%

South African 1 1 0.12%
Tanzanian 1 1 0.12%
Ukrainian 2 2 0.23%

Grand Total 14 52 173 93 5 6 518 861
% of FWS Students by 

Race/Ethnicity 1.63% 6.04% 20.09% 10.80% 0.58% 0.70% 60.16%
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The breakdown of the University’s 13,533 regular workforce by race/ethnicity and national 

origin on June 30, 2025, is shown below. 

  

Nationality

American

Indian/

Alaska 

Native Asian

Black or 

African 

American

Hispanic/

Latino

Native 

Hawaiian or 

other Pacific 

Islander White Grand Total

% of Total 

Employees

Afghanistan 1 1 0.01%

Algeria 3 3 0.02%

Argentina 4 1 5 0.04%

Australia 1 4 5 0.04%

Austria 2 2 0.01%

Azerbaijan 1 1 0.01%

Bahamas 4 4 0.03%

Bangladesh 24 24 0.18%

Barbados 1 1 0.01%

Belarus 1 1 0.01%

Belgium 3 3 0.02%

Belize 1 1 0.01%

Benin 1 1 0.01%

Bhutan 1 1 0.01%

Bolivia 1 1 0.01%

Bosnia and Herzegovina 1 1 0.01%

Brazil 2 1 18 11 32 0.24%

Bulgaria 3 3 0.02%

Burundi 1 1 0.01%

Cabo Verde 2 2 0.01%

Cameroon 4 4 0.03%

Canada 6 3 41 50 0.37%

Chile 5 5 0.04%

China 241 1 242 1.79%

Colombia 1 1 8 10 0.07%

Costa Rica 1 1 0.01%

Cuba 2 2 0.01%

Czech Republic 2 2 0.01%

Denmark 1 1 0.01%

Dominica 4 3 7 0.05%

Dominican Republic 1 1 2 0.01%

DR Congo-Kinshasa 4 4 0.03%

Ecuador 2 2 0.01%

Egypt 1 10 11 0.08%

El Salvador 1 1 0.01%

Eritrea 1 1 0.01%

Estonia 2 2 0.01%

Ethiopia 5 1 6 0.04%

France 5 5 0.04%

Georgia 1 1 0.01%

Germany 1 26 27 0.20%

Ghana 10 10 0.07%

Greece 10 10 0.07%

Guatemala 1 6 7 0.05%

Guyana 2 2 0.01%

Haiti 1 1 0.01%

Honduras 1 4 5 0.04%

Hungary 1 1 0.01%

India 2 199 1 202 1.49%

Indonesia 7 7 0.05%

Iran, Islamic Republic of 6 32 38 0.28%

Iraq 1 2 3 0.02%

Ireland 1 2 3 0.02%

Israel 1 2 3 0.02%

Italy 20 20 0.15%

Jamaica 5 5 0.04%
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Nationality

American

Indian/

Alaska 

Native Asian

Black or 

African 

American

Hispanic/

Latino

Native 

Hawaiian or 

other Pacific 

Islander White Total

% of Total 

Employees

Japan 15 15 0.11%

Jordan 2 1 5 8 0.06%

Kazakhstan 1 1 0.01%

Kenya 4 4 0.03%

Korea, Democratic People's Republic of 6 6 0.04%

Korea, Republic of 46 46 0.34%

Lebanon 5 5 0.04%

Libya 1 2 3 0.02%

Lithuania 3 3 0.02%

Malawi 1 1 0.01%

Malaysia 4 4 0.03%

Mexico 1 17 18 0.13%

Moldova 2 2 0.01%

Mongolia 3 3 0.02%

Morocco 2 2 0.01%

Myanmar 1 1 0.01%

Nepal 17 17 0.13%

Netherlands 3 3 0.02%

New Zealand 3 3 0.02%

Nicaragua 1 1 0.01%

Niger 1 1 0.01%

Nigeria 12 12 0.09%

Norway 1 1 0.01%

Pakistan 16 16 0.12%

Peru 7 1 8 0.06%

Philippines 4 4 0.03%

Poland 4 4 0.03%

Portugal 1 1 0.01%

Romania 5 5 0.04%

Russian Federation 15 15 0.11%

Rwanda 2 2 0.01%

Senegal 3 3 0.02%

Singapore 3 3 0.02%

Slovakia 3 3 0.02%

Slovenia 1 1 0.01%

Somalia 2 2 0.01%

South Africa 2 2 0.01%

Spain 9 3 12 0.09%

Sri Lanka 10 10 0.07%

Sudan 5 5 0.04%

Sweden 1 1 0.01%

Syrian Arab Republic 1 1 0.01%

Tanzania, United Republic of 2 2 0.01%

Thailand 4 4 0.03%

Trinidad and Tobago 1 1 0.01%

Türkiye 1 20 21 0.16%

Uganda 2 2 0.01%

Ukraine 5 5 0.04%

United Kingdom 1 3 35 39 0.29%

United States 100 416 1547 317 19 9980 12379 91.47%

Uruguay 2 2 0.01%

Venezuela 1 1 11 13 0.10%

Viet Nam 9 1 10 0.07%

Western Sahara 1 1 0.01%

TOTAL 109 1053 1636 420 21 10294 13533

% by Race/Ethnicity 0.81% 7.78% 12.09% 3.10% 0.16% 76.07%
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10. Limited English Proficiency (LEP) 
 

The University of Tennessee has established comprehensive procedures and resources to 

support individuals with Limited English Proficiency (LEP). Each campus and institute has access to 

interpreting services through Avaza Language Services Corporation and Linguistics and DeafConnect of 

the MidSouth. Additionally, the Tennessee Language Center provides interpretation support across the 

University system. 

This information is readily available to all University personnel involved in delivering LEP services 

and has been proactively shared with UT Health Science Center (UTHSC) clinics and county extension 

offices. Included in these resources are language identification cards that allow LEP individuals to 

indicate their primary language. Clinical supervisors at UTHSC are instructed to contact the Office of 

Compliance for assistance with any LEP-related concerns. 

The Chattanooga, Knoxville, and Martin campuses each host a Center for Global Experience and 

Engagement, which serves as a hub for cultural and language exchange. The UTK Center for Global 

Engagement includes an English Language Institute, International Student and Scholar Services, 

International House, and Programs Abroad. 

These Centers regularly engage international students and faculty to assist with translation and 

facilitate communication with LEP individuals. They are key contributors to the University’s LEP service 

delivery. 

Each of these campuses also houses academic departments of foreign languages, staffed by 

faculty fluent in a variety of languages. These faculty members provide ad hoc interpretation services 

and are available to support LEP needs as required. A list of available faculty interpreters can be found 

in Appendix E – Faculty Interpreters. The Tennessee Language Center, a part of the University of 

Tennessee, also offers professional interpretation services. 

During fiscal year 2024–2025, the University received LEP service requests in 76 distinct 

languages, with several languages represented across multiple campuses and institutes. The chart below 

provides a breakdown of LEP requests received during the past fiscal year: 

Language Interpretation 
Requests  

Languages Encountered 
(All 

Campuses/Institutes) Count 

Albanian 5 
American Sign 
Language 24 

Amharic 75 
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Arabic 3176 

Arabic 3130 

Bengali 12 

Bosnian 14 

Burmese 102 

Cambodian 10 

Chinese-Mandarin 280 

Chuj 3 

Croatian 15 

Dari 113 

Dinka 6 

Farsi 215 

French 102 

French Canadian 1 

Fulani 1 

Georgian 9 

Georgian 14 

German 4 

Gujarati 64 

Haitian Creole 294 

Hebrew 2 

Hindi 53 

Hmong 1 

Indonesian 1 

Italian 23 

Japanese 33 

Karen 25 

Khmer 5 

Kinyarwanda 2 

Kinyarwanda 111 

Kirundi 22 

Korean 1 

Korean 95 

Kurdish 108 

Kurdish Badini 16 

Lao 257 

Mandarin 2 

Marathi 2 

Nepali 122 

Oromo 7 

Pashto 68 

Persian 13 

Polish 4 

Portuguese 86 

Punjabi 6 

Q'echi 11 
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Rohingya 13 

Romanian 2 

Russian 6 

Russian 121 

Serbian 30 

Somali 396 

Spanish 1981 

Spanish 27615 

Sudanese 2 

Swahlii 268 

Swedish 1 

Tagalog 4 

Tajik 1 

Tamil 2 

Tedim Chin 1 

Telugu 3 

Thai 21 

Tigrignia 29 

Turkish 40 

Ukrainian 2 

Ukrainian 46 

Urdu 1 

Urdu 13 

Uzbek 9 

Vietnamese 595 

Yoruba 1 

Zomi 4 

 Total  
       
39,952  

 

To enhance accessibility, the University has translated several key documents into Spanish, including: 

1. Title VI brochure 

2. E-Verify poster 

3. Right to Work poster 

4. Complaint Procedures  

5. Study in the U.S. program letter 

6. Hepatitis B form 

7. Immunization requirement information 

8. ESL flyer (Spanish) and ESL To Go flyer (multiple languages) 

(See Appendix F – LEP Documents for examples.) 

Additionally, several UTK webpages, including the Center for Global Engagement webpages 

(including the English Language Institute and International Student and Scholar Services), the Office of 
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Investigation & Resolution webpages, and Equal Opportunity & Accessibility webpages, have plugins 

that allow a visitor to translate the entire webpage into nine different languages. This feature reduces 

the need for translated documents, as all content included on the webpages is translated using the 

plugin feature. 

The University utilizes internal bilingual staff or contracts with the Tennessee Language Center, 

Avaza, or Linguistics when additional translations are needed. All documents submitted for translation 

must be in their final, approved form. 

The University is committed to delivering LEP services in a thorough and effective manner. 

Clinics and extension offices, which serve as primary points of contact with the public, are regularly 

updated on available LEP resources and procedures. 

The University’s LEP policy and procedures are outlined below. 

 

Limited English Proficiency Compliance  
 
The University of Tennessee seeks to fulfill its responsibility under Title VI of the Civil Rights Act of 1964, 

42 U.S.C. 2000d et seq., to provide meaningful access to programs and activities by persons with Limited 

English Proficiency (LEP). The University of Tennessee is a complex organization with multiple campuses 

and institutes and many additional services, including an agricultural extension service that provides 

programming in all 95 counties of the state. As a result, reasonable steps to ensure meaningful access to 

programs and activities by LEP people vary wide according to the specific circumstances.  

 

The most basic activities of the University of Tennessee are to provide educational services to its 

students and to support teaching and research by its faculty. The University evaluates the English 

language proficiency of its students and teaching faculty and provides various assistance depending 

upon each fact-dependent circumstance. In some situations, students needing written English assistance 

may be placed in special writing classes. In other instances, a student’s studies may be delayed while 

they attend intensive English language programs. Certain offices may offer special training to assist 

faculty whose first language is not English. The University makes many of its written communications, 

especially posters concerning the rights of employees under Title VI, available in English and Spanish.  

 

The University delivers services directly to the public primarily through its clinics and agricultural 

extension offices. Those offices provide, without cost, the following services:  
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1. Identifying LEP Persons And Their Language  
 
The University will promptly identify the language and communication needs of the LEP person. If 

necessary, staff will use the language identification card provided by Avaza language services to 

determine the language. In addition, when records of past interactions with individuals or their family 

members are kept, the language used to communicate with the LEP person will be included as part of 

the record.  

2. Obtaining A Qualified Interpreter  

Supervisors over clinics and extension offices across the state have been informed to contact their Title 

VI coordinator if the need arises for language translation services. They have been supplied with the 

Avaza language identification card. Moreover, they have been asked to notify their Title VI coordinator, 

who is responsible for:  

 

(a) Maintaining an accurate and current list showing the bilingual staff's name, language, phone 

number, and hours of availability.  

(b) If a bilingual staff member is available from the University’s foreign language departments, 

that staff member will be asked to assist in verbal or written communications, depending on 

the circumstances.  

(c) If a bilingual staff member is not available, the Title VI coordinator will contact Avaza and 

arrange for language translation services. Some LEP people may prefer or request to use a 

family member or friend as an interpreter. However, family members or friends of the LEP 

will not be used as interpreters unless specifically requested by that individual and after the 

LEP person has understood that the department or agency has offered an interpreter at no 

charge to the person. Such an offer and the response will be documented in the person’s 

file. If the LEP person chooses to use a family member or friend as an interpreter, issues of 

interpretation competence, confidentiality, privacy, and conflict of interest will be 

considered. If the family member or friend is not competent or appropriate, competent 

interpreter services will be provided to the LEP person. 

 

Children (e.g., people under the age of 18) will not be used to interpreting to ensure confidentiality of 

information and accurate communication.  

3. Providing Written Translations  

The University makes its Title VI brochure available in Spanish. When translation of other documents is 

needed, the University will request that the document be translated into the requested language by 



19 

 

either an internal bilingual staff member or by Avaza. Original documents being submitted for 

translation will be in final, approved form.  

4. Monitoring Language Needs And Implementation  

The University continues to assess the need to provide more formal LEP assistance to the general public. 

In addition, the University will continue to evaluate its procedures for securing outside interpreter 

services, complaints filed by LEP persons, and feedback from the public and University community.  

 

Individuals who believe they have not been provided meaningful access under Title VI may file a 

complaint with the campus Title VI officer. Retaliation against a person who has filed a complaint is 

prohibited. 
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11. Complaint Procedures 
 
 Each campus, plus the Space Institute in Tullahoma, has a Title VI Coordinator responsible for 

Title VI complaints and investigations. The Knoxville campus coordinator also serves as the coordinator 

for the Institute for Public Service, the Institute of Agriculture, and the Space Institute. 

 Complaints of discrimination should be directed to the campus/institute.  Sample complaint 

forms are provided in Appendix H. Use of the form is not required.  No matter the format of the written 

complaint, it must include: (1) the name of the complainant; (2) an explanation of the action or conduct 

complained of; and (3) the person or department responsible for the action. Each of the campus’s 

complaint processes is provided below. 

 

Chattanooga 
Discrimination Complaint Procedure 

The University of Tennessee at Chattanooga welcomes and respects people of all races, creeds, cultures, 

and sexual orientations. The University values intellectual curiosity, the pursuit of knowledge, and 

academic freedom and integrity. In keeping with those values, UTC policies and UT Area Units expressly 

prohibit the following: 

• discrimination against employees, students, or applicants for employment or admission, based 

on race, color, religion, sex (including sexual harassment, sexual orientation, gender identity, 

marital status, parental status), national origin, age, disability, or protected veteran status; 

• discrimination against other participants in educational programs and activities (which includes 

certain individuals who are not employees, students, or applicants for employment or 

admission) based on race, color, national origin, sex, or disability; and 

• retaliation against any person who, in good faith, reports a practice that he/she believes violates 

non-discrimination policies. 

If you are an employee, student, applicant for employment, applicant for admission, or otherwise a 

participant in a UT Chattanooga program or activity, and you believe you have been discriminated 

against in violation of the policies outlined above, the process below is designed to help you resolve 

your complaint. 

Where and When to File a Complaint 

Complaints of discrimination should be directed to the UT Chattanooga Office of Equal Opportunity and 

Accessibility, 720 McCallie Avenue, Second Floor, Dept. 5455, 615 McCallie Avenue, Chattanooga, 

Tennessee 37403-2598, Telephone (423) 425-5824. Complaints must be in writing and filed within 300 

days of the alleged discriminatory action. In certain circumstances, at the discretion of the Diversity 

Officer, complaints filed outside that time limit, or not submitted in writing, may be investigated. 
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Employees and students are encouraged to attempt to resolve a complaint through the administrative 

structure of the employment unit or academic department. The Director of Equal Opportunity and 

Accessibility will assist the complainant, employment unit, and/or academic department in resolving the 

complaint. Supervisors and other administrators who become aware of unlawful discrimination or 

harassment must take immediate and appropriate action to stop such practices or behaviors and 

prevent their recurrence. It is the administrator's responsibility who receives a complaint or becomes 

aware of unlawful discrimination or harassment, to contact the Director of Equal Opportunity and 

Accessibility to seek counsel regarding appropriate action. 

• The director will report complaints received directly to the Director of Equal Opportunity and 

Accessibility to the appropriate administrator(s), who will attempt to resolve the matter with 

the Director of Equal Opportunity and Accessibility. Confidentiality will be maintained to the 

best of my ability. 

• If the complaint is not resolved through the methods described above, the Director of Equal 

Opportunity and Accessibility may use the following: 

• Complaints should be submitted in writing to the Director of Equal Opportunity and 

Accessibility. The complaint must include (1) the name of the complainant, (2) an 

explanation of the action or conduct complained of, and (3) the person or department 

responsible for the action. The complainant should include the resolution sought by the 

complainant. The head of the responding unit or academic department and the party 

against whom the complaint has been lodged (respondent) will be notified of the 

complaint. 

• The Office of Equal Opportunity and Accessibility will investigate the nature and scope 

of the issue, which will be determined by the Director of Equal Opportunity and 

Accessibility on a case-by-case basis. The investigation may include any or all of the 

following, as well as such other action as the Director of Equal Opportunity and 

Accessibility deems appropriate: interviewing the complainant, interviewing the 

respondent, interviewing witnesses, submitting questions to or taking statements from 

parties or witnesses, reviewing documents, and/or setting up an investigative 

committee. 

• If an investigative committee is deemed appropriate, the relevant chancellor/vice 

chancellor/vice president or the president (if the complaint is made against a 

chancellor/vice chancellor/vice president) will be asked by the Director of Equal 

Opportunity and Accessibility to appoint the members of such a committee. The 
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Director of Equal Opportunity and Accessibility may assist the appropriate administrator 

in appointing committee members. 

• The investigative committee, or the Director of Equal Opportunity and Accessibility if 

there is no investigative committee, will make findings of fact and determine whether 

sufficient evidence exists to support a charge of discrimination. Those findings, together 

with a statement outlining their basis, will be transmitted by the Director of Equal 

Opportunity and Accessibility to the appropriate administrator. A copy will also be 

available to the complainant. 

• The appropriate vice chancellor or the chancellor will review the findings, decide, and 

notify the complainant in writing. Within 15 workdays after receipt of that decision, 

complainants in staff nonexempt positions may pursue a grievance under UTC Personnel 

Policy and Procedure, contained in the UTC Policy and Procedures Manual, if they are 

not satisfied with the determination. 

• If the complainant is not satisfied with the determination and is not eligible to or has not 

elected to file a grievance, the complainant may appeal within 15 workdays after receipt 

of the decision to the next higher administrative level. The decision on the appeal will be 

provided to the complainant in writing. Decisions by the chancellor shall be final and not 

subject to further appeal. 

Health Science Center (Memphis) 

AnyUT Health Science Center employee, student, applicant for admission or employment, or other 

participant in UT Health Science Center programs or activities who believes that he or she has been 

discriminated against on the basis of race, color, sex, sexual orientation, gender identity, pregnancy, 

marital status, parental status, religion, national origin, age, disability, or veteran status is 

encouraged to use the procedures outlined below for the resolution of their complaint. University 

policy prohibits retaliation against any person who, in good faith, opposes a practice that they 

believe to be discriminatory or who participates in an investigation of a complaint. Complaints of 

discrimination should be directed to the Office of Compliance, 920 Madison Avenue, Suite 825, 

Memphis, Tennessee 38163 (telephone: 901-448-2112 [voice], 901-448-7382 [TTY]).  

 

The Office of Compliance investigates complaints of violations of HR0220 (Equal Employment 

Opportunity) and HR0280 (Sexual Harassment & Other Discriminatory Harassment). The Office of 

Compliance also investigates complaints of violations of other University policies, including the 

Sexual Harassment, Sexual Assault, Dating and Domestic Violence, and Stalking Policy; HR0580 

(Code of Conduct); and HR0585 (Mandatory Reporting) and may investigate complaints of other 
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policies.  

 

Complaints alleging discrimination, harassment, or other violations within the Office of 

Compliance’s investigatory scope may be made by telephone, by mail, via email or by using the 

appropriate forms for a Non-Title IX Formal complaint or Title IX Formal complaint found on the 

Office of Compliance website https://uthsc.edu/compliance/file-complaint.php.  

 

A person must file a complaint within 300 days of the most recent act alleged to have violated 

University policy. In certain circumstances, at the discretion of the Office of Compliance, complaints 

filed outside of the referenced time limits may be investigated. The Office of Compliance may 

extend the 300-day filing deadline, including situations in which the most recent alleged act may 

have a continuing impact or effect on the University’s education programs, activities, and/or 

employment settings. At its discretion, the Office of Compliance may determine that it will not 

proceed with an investigation of a complaint when: 

• A complainant fails to describe in sufficient detail the conduct that is the basis of the 

complaint, even after contacting and following up with an investigator. 

• The conduct alleged in the complaint, even if proven, is not covered by a University policy 

or would not constitute a violation of the policy within the Office of Compliance’s scope. 

• The complaint is not timely because it was not filed within 300 days.  

• The complainant or the respondent is unknown or unresponsive.  

If it is determined that an investigation of a complaint will not be commenced, the Office of 

Compliance will notify the complainant (if not anonymous) in writing, explaining why the complaint is 

not being investigated. The notification letter will include a statement that the complainant may 

appeal the determination not to proceed with an investigation of the complaint to the Executive Vice 

Chancellor for Finance and Administration/Chief Operating Officer within 10 business days of the 

notice. The request for an appeal must be a signed, written document articulating why the decision 

to close the complaint without an administrative investigation was in error.  

 

The Office of Compliance may also initiate an investigation, even without a complaint or a 

participating complainant, when the Office of Compliance becomes aware of information indicating 

that an investigation is required by law or University policy or is necessary based on the University’s 

commitment to fostering a safe and non-discriminatory living, learning, and working environment.  

 

An individual who is subjected to retaliation (e.g., threats, intimidation, reprisals, or adverse 
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employment or educational actions) because he or she (a) made a report of discrimination in good 

faith, (b) assisted someone with a report of discrimination, or (c) participated in any manner in an 

investigation or resolution of a report of discrimination, may make a complaint of retaliation under 

these procedures.  

The following procedures apply to complaints of policy violations within the Office of 

Compliance’s investigatory scope:  

1. Employees and students are encouraged, but not required, to attempt to resolve a 

complaint through the administrative structure of the employment unit or academic 

department.  

2. Complaints (other than those involving sexual assault, dating and domestic violence, 

and stalking) received directly by the Office of Compliance will be reported by the 

Director (or the Director's designee) to the appropriate administrator(s), who will 

attempt to resolve the matter working in conjunction with the Office of Compliance. 

Confidentiality will be maintained to the extent practicable.  

3. If the complaint is not resolved through the informal method described above, the 

Office of Compliance may initiate an investigation, the nature and scope of which will 

be determined by the Office of Compliance on a case-by-case basis. The Office of 

Compliance will initiate the investigation by providing written notice to the 

complainant, respondent, and the appropriate administrator, and the supervisor 

responsible for the respondent will be notified. The notice will include, but is not 

limited to, the following: 1. A short description of the allegation(s) Office of Compliance 

will be investigating; 2. A statement advising the parties that retaliation is prohibited 

and that engaging in retaliation will result in appropriate disciplinary action; 3. 

Information regarding resources available to the parties; 4. An invitation to submit to 

the Office of Compliance the name(s) and contact information for possible witnesses 

(along with a summary of the information each witness can provide regarding the 

allegations) and copies of any supporting documentation (e.g., emails, text messages); 

and 5. Contact information for the Office of Compliance investigator assigned as the 

lead investigator.  

4. The Office of Compliance may implement interim measures at any time after the Office 

of Compliance’s receipt of a complaint. Interim measures are non-disciplinary actions 

designed to: (i) restore or preserve access to a non-discriminatory living, learning, and 

working environment; (ii) promote safety; and/or (iii) deter violations of university 

policy. Examples of interim measures include, but are not limited to, issuing no-contact 
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directives, coordinating changes to an employee’s work assignment or schedule, and/or 

assisting a student in requesting changes to an academic schedule or campus 

employment assignment.  

5. The investigation may include any or all of the following, as well as such other action as 

the Office of Compliance deems appropriate:  

• Interviewing the complainant and the respondent;  

• Interviewing witnesses; 

• Submitting questions to or taking statements from parties or witnesses; 

• Requesting documents and other relevant evidence from the complainant, 

the respondent, a University unit, or other persons with evidence in their 

care, custody or control;  

• Reviewing documents and other relevant evidence, including video or audio 

recordings; and 

• Conducting follow-up interviews.  

6. Following completion of the investigation, the Office of Compliance will make findings 

and a determination. The findings and determination, together with an analysis 

outlining their basis, will be provided to the complainant, respondent, and the 

appropriate administrator in the form of an Investigation Report within sixty-five (65) 

business days after receipt of a complaint. In addition to including the Office of 

Compliance’s findings, the Investigation Report will also include guidance regarding 

appeal rights.  

 

The 65-day time period is subject to modification on a case-by-case basis due to 

operational requirements, the schedule and availability of witnesses, travel away from 

campus, holidays or semester breaks, including summer breaks, the complexity of the 

complaint, in-depth investigations, or other issues that complicate the process or 

require additional time to reach a thorough and fair resolution of the matter. Suppose 

the investigation and resolution of a complaint cannot be completed within 65 days. In 

that case, the Office of Compliance will contact the complainant and respondent and 

provide an estimated time frame to complete the investigation and resolution of a 

complaint.  

 

7. Appeals. A complainant or respondent who is unsatisfied with the determination 

described in Section 6 may appeal per applicable University policies and procedures, 
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including Human Resources Policy 0525, Human Resources Policy 0640, GME Policy on 

Academic Appeal, and the UT Health Science Center Faculty Handbook.  

 

The University will take measures to prevent the recurrence of prohibited discrimination and correct 

any discriminatory effects on the complainant and others, if appropriate. 

 

In addition to the right to file a complaint with the Office of Compliance, a complainant may also 

have the ability to file complaints with external agencies, such as the Equal Employment Opportunity 

Commission (EEOC), the Tennessee Human Rights Commission (THRC), or the Office for Civil Rights 

(OCR), or in state or federal courts. 

 

Knoxville Area (Knoxville, Institute for Public Service, Institute of Agriculture and Space Institute) 

Discrimination Complaint Procedure 

The University of Tennessee, Knoxville (UTK), is committed to creating and maintaining a safe and 

nondiscriminatory learning, living, and working environment. UTK’s Title VI commitment includes five 

central elements: 

1. Policy: Campus policies and procedures are in place to prohibit Title VI discrimination and 

promote campus compliance. 

2. Training: Routine training communicates expectations for conduct and campus reporting 

obligations. 

3. Response: Responses may include intake review, investigation, and/or other steps to assess and 

eliminate discriminatory conduct or any hostile environment. 

4. Support: Contact OIR for information about accessing confidential or non-confidential support, 

requesting interim measures, or learning more about Title VI rights and responsibilities. 

5. Remediation: The campus is committed to taking action to prevent the recurrence of 

discriminatory conduct and address its effects on campus community members. 

 

UTK and Knoxville Area Units adhere to university policy prohibiting the following, as required by Title 

VI: 

• discrimination against employees, students, or applicants for employment or admission, on the 

basis of race, color, or national origin; 

• discrimination against other participants in educational programs and activities (which includes 

certain individuals who are not employees, students, or applicants for employment or 

admission) on the basis of race, color, or national origin; and 
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• retaliation against any person who, in good faith, reports conduct or a practice that he/she 

believes violates non-discrimination policies. 

 

If you are an employee, student, applicant for employment, applicant for admission, or are otherwise a 

participant in a UT Knoxville program or activity, and you believe you have been discriminated against in 

violation of the policies outlined above, the process below is designed to help you resolve your 

complaint. 

 

Complaint/Report Process 

Complaints of discrimination should be directed to the UT Knoxville Office of Investigation & Resolution 

(OIR), 2450 E.J. Chapman Dr., Knoxville, Tennessee 37996, Telephone (865) 974-0717. Generally, 

complaints must be made in writing (or through OIR’s online reporting form) and filed within 300 days of 

the alleged discriminatory action.  

As outlined in OIR’s written procedures, OIR completes the following in response to complaints and 

reports: 

Intake Review:  

OIR conducts an Intake Review in response to all complaints and reports to: (1) assess whether the 

complaint or report subscribes in sufficient detail the conduct that is the basis of the complaint or 

report, and whether the alleged conduct, if proven by a preponderance of the evidence, would violate 

campus policy; and (2) determine the process through which the complaint or report should be 

resolved. OIR may complete a Due Diligence Inquiry during the Intake Review process to seek additional 

or clarifying information sufficient to determine the process through which the complaint or report 

should be resolved. 

Intake Review Outcome:  

At the end of the Intake Review, OIR will do one of the following (in whole or in part): (1) close the 

complaint or report; (2) refer the complaint or report; or (3) investigate the complaint or report. 

Case Closure or Referral Memorandum:  

If OIR determines that a Complaint or Report should be Closed or Referred, OIR will send a 

memorandum to the Complainant and Respondent (if interviewed during the Intake Review and/or 

otherwise notified by OIR) that includes a concise summary of both the allegations and the rationale for 

OIR’s determination. If OIR offers or provides any non-investigative assistance in response to the 

Complaint or Report (e.g., education, summary to the appropriate supervisor, hostile environment 

assessment), OIR will include a brief overview of such assistance in the memorandum. Complaints and 
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Reports close before the Investigation may be reopened if additional information is later available and 

the matter still falls within the 300 calendar day limitations period. 

Intake Review Appeal:  

If OIR determines that it will Close or Refer the Complaint or Report (in whole or in part), a Party may 

appeal such Closure or Referral to the university’s Chief Campus Compliance Officer within five (5) 

business days of OIR's issuance of the notice of its determination. 

Investigation:  

If OIR determines that a complaint or report should be investigated, in whole or in part, OIR sends the 

parties a Notice of Investigation. OIR then completes interviews, requests or obtains information, 

provides the parties an opportunity to review their statements through an “Evidence Share” process, 

and issues an Investigation Report. 

Investigation Appeal:  

Parties may appeal the finding(s) of an Investigation to the Chief Campus Compliance Officer within ten 

(10) business days of OIR transmitting the Investigation Report to the Parties. 

Disciplinary Action:  

The appropriate administrator(s) (e.g., vice chancellor, dean, or supervisor) determines disciplinary 

actions relating to policy violations. The appropriate administrator(s) must inform the Respondent and 

OIR in writing of the disciplinary actions imposed in response to OIR's findings. Disciplinary actions will 

be implemented per relevant university rules, policies, or procedures (e.g., Faculty Handbook, HR 0525). 

Reference: OIR’s Process Overview Sheet 

 

Additional Information 

Alternative Resolution:  

An Alternative Resolution resolves a Complaint or Report through means other than Closure, Referral, or 

Investigation. Before or during an Investigation, and with or without the initiation of the Complainant or 

the Respondent, OIR may determine at its discretion whether an Alternative Resolution may be 

appropriate given the content or context of the Report or Complaint or other facts or circumstances. 

Distinction Between Privacy and Confidentiality:  

OIR is not a “confidential resource” as defined in university policy. Information communicated to OIR 

will be kept as private as possible as OIR completes the Intake Review process. This means that the 

information will be shared only with the university employees whom OIR determines need to be 

involved in responding to the information unless disclosure is otherwise permitted or required by law. 

OIR will keep Complaints and Reports, and all subsequent documentation, correspondence, interview 

notes, and other information obtained during the Intake Review, Due Diligence Inquiry, Investigation, or 
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Alternative Resolution processes private to the extent possible while resolving the Complaint or Report. 

OIR may, at its discretion, and to protect the integrity of an Investigation or other OIR process, instruct 

Parties and Witnesses not to disclose private information learned through engagement with OIR. 

Ongoing Monitoring and Assessment: 

OIR's Executive Director (or designee) routinely competes assessments after identifying a heightened 

risk that a hostile educational environment may exist on campus (i.e., an environment resulting from 

unwelcome conduct based on race, color, or national origin that, based on the totality of circumstances, 

is subjectively and objectively offensive and is so severe or pervasive that it limits or denies a person’s 

ability to participate in or benefit from a school’s education program or activity) to take prompt and 

effective steps to end, remediate, and prevent discriminatory conduct in accordance with Title VI, 

Tennessee Code Annotated § 49-50-1802, corresponding campus policy, and the University’s Title VI 

Commitment. 

Time Limits for State and Federal Agencies: 

Complainants who wish to file a complaint with an external agency must know that each agency will 

have a time limit for reporting such a complaint. These limits usually run from the last date of unlawful 

discrimination or discriminatory harassment, not the date the complaint is filed with the agency or 

resolved with the university. 

 

Martin 

Section 1   

 

The University of Tennessee at Martin values differences among individuals and cultural groups and is 

committed to creating and maintaining a safe and non-discriminatory learning, living, and working 

environment. Any UTM student, employee, or applicant for admission, or otherwise participant in a 

UTM program or activity, who believes he or she has been discriminated against on the basis of race, 

color, sex (including sexual harassment), sexual orientation, gender identity, pregnancy, marital status, 

religion, national origin, age, disability or protected veteran status is encouraged to use the outlined 

OACT procedure to address and resolve his or her complaint.  

 

Complaints of discrimination should be directed to the Office of Access, Compliance, and Title IX (OACT), 

212 University Center, 11 Wayne Fisher Drive, Martin, Tennessee, 38238. Telephone: 731-881-3505. 

Complaints must be made in writing using the appropriate complaint form and filed within 300 days of 

the alleged discriminatory action. In certain circumstances, at the discretion of OACT, complaints filed 

outside of the referenced time limits or not put in writing are investigated.  
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University policy prohibits retaliation against any person who, in good faith, opposes a practice that he 

or she believes to be discriminatory or participates in an investigation of a complaint.  

1.1 Scope  

OACT investigates reports of violations of HR0220 (Equal Employment Opportunity), HR0280 (Sexual 

Harassment & Other Discriminatory Conduct), the Policy on Sexual Harassment, Sexual Assault, Dating 

and Domestic Violence, and Stalking, HR0585 (Mandatory Reporting), UTM Faculty Handbook 

(concerning relationships with students), and other university rules, policies, or procedures in 

consultation with the Director of Human Resources. All listed policies are known collectively as the 

“Covered Policy”.  

Section 2 - Process and Resolution 

2.1 Making a Complaint or Report  

2.1.1. How to Make a Complaint or Report - Any person may make a Complaint or Report to OACT in 

person, by telephone, by mail, by electronic mail, or through the OACT online reporting form.  

2.1.2 When to Make a Complaint or Report - A person must file a Complaint or Report within 300 

calendar days of the most recent act alleged to have violated a Covered Policy. OACT may exceed the 

300-day filing deadline, including situations where the most recent alleged act may continue to impact 

or affect the university’s education programs, activities, and/or employment settings.  

2.1.3 Acknowledgement - Notification to OACT is documented as the date OACT received the Complaint 

or Report. A complainant may pursue an Informal Complaint, in which OACT will not formally determine 

whether the respondent(s) have violated University policy but will assist in finding a mutually acceptable 

resolution. Resolution of complaints through the administrative structure of the employment unit or 

academic department is voluntary. The appropriate administrator(s) will be notified, and OACT will 

assist the complainant, employment unit, or academic department in resolving the complaint.  

2.2 Complaint Overview - A complainant may file a Formal Complaint, and OACT will formally determine 

whether the respondent(s) have violated University policy. The complaint must be submitted to OACT 

using the appropriate complaint form. The party with whom the complaint has been lodged 

(respondent) and the appropriate administrator with supervisory responsibility will be notified of the 

complaint. As a reiterative point, the Informal complaint process and the Formal complaint process are 

not mutually exclusive. An individual may attempt first to resolve his or her concerns through an 

Informal complaint.  

2.2.1 Formal Complaint - If, however, the parties cannot reach a mutually acceptable resolution of an 

Informal complaint, a complainant may then file a Formal Complaint.  
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1. OACT will conduct an Intake Interview to 1.) assess whether the complaint or report describes, 

in sufficient detail, alleged conduct that, if proven by a Preponderance of Evidence, would 

violate a covered Policy; and 2.) determine the process through which a complaint or report 

should be resolved. Following the Intake Interview, OACT may do one of the following:  

a) Close the complaint or report. OACT may close the complaint or report when: (i) the 

allegations, if proven, would not constitute a violation of a Covered Policy; (ii) the 

allegations lack sufficient detail upon which to base a decision about how to resolve the 

complaint/report; (iii) the Respondent is not affiliated with the university or subject to a 

Covered Policy; (iv) the Complainant is unknown or unresponsive; (v) a Title IX Formal 

Complaint is dismissed; (vi) the allegations fall outside of the 300-day filing window; (vii) 

OACT concludes that the complaint or report is completely resolved by Referral to another 

university unit; (viii) if the allegations were the subject of a previous informal resolution or 

investigation and no new information has been presented to OACT; (ix)or(ix) otherwise 

deemed appropriate by the Director of Access, Compliance and Title IX;  

b) Refer the Complaint or Report. OACT may refer the complaint or report (or any portion 

thereof) to another university unit when the complaint or report: (i) does not involve an 

allegation of misconduct that fall under a Covered Policy but the allegations may warrant 

investigation, consideration, or action by another university unit; or (ii) alleges misconduct 

by a person who is a university student (in which case the complaint or report will be 

referred to the Office of Student Conduct).  

 

If OACT determines that a complaint or report should be Closed or Referred, OACT will send a 

memorandum to the Complainant and Respondent (if interviewed during the Intake Review and/or 

otherwise notified by OACT) that includes a concise summary of both the Relevant Evidence2 and the 

rationale for OACT’s determination. Complaints and reports closed before investigation may be 

reopened if additional information is later available and the matter still falls within the 300 calendar day 

limitations period.  

 

2.2.2 Appeal of OACT’s Determination Following the Intake Review - If OACT determines 

that it will Close or Refer the Complaint or Report (in whole or in part), a Party may 

appeal such a Closure or Referral to the Vice Chancellor of Access and Engagement 

(VCAE) within five (5) business days of OACT's issuance of the notice of its 

determination. Any appeal must be in writing, and the grounds for the appeal must be 

described in sufficient detail. Grounds for appealing an OACT determination include 
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only: (i) procedural irregularity that affected the outcome; (ii) new Relevant Evidence 

not available at the time of the Intake Review; and/or (iii) evidence of conflict of interest 

or bias by a member of the OACT staff.  

Appeals must be submitted in writing to the Vice Chancellor of Access and Engagement. 

The VCAE will respond within ten (10) business days, but may extend the time for 

deciding the appeal for a good reason explained in writing. If the VCAE upholds OACT’s 

determination, the decision is final, and no further appeal exists. If the Vice Chancellor 

of Access and Engagement overturns OACT’s determination, then the VCAE will refer the 

Complaint or Report back to OACT with appropriate instructions. 

c. Investigate the complaint or report. OACT may initiate an investigation with notice to the 

Complainant and Respondent when the complaint or report alleges conduct that, if 

established by a Preponderance of Evidence, would violate a Covered Policy. OACT may 

initiate an Investigation, with or without a participating Complainant, when an investigation 

is required by law or university policy or is necessary based on the university’s commitment 

to fostering a safe and non-discriminatory living, learning, and working environment.  

 

2. If OACT determines an investigation of the complaint or report is required, the following will 

occur:  

a. Interviews of complainant, respondent, and witnesses.  

b. Review of documents provided by complainant, respondent, and witnesses, submitting 

questions to or taking statements from parties or witnesses, and review documents.  

 

3. OACT will make findings, together with a statement outlining the basis for them to be 

transmitted to the appropriate administrator. A copy will also be sent to the complainant and 

respondent.  

 

2.2.3 Alternative Resolution—OACT may propose an alternative resolution at any time during the 

Intake Review (see Section 2.4).  

 

2.2.4 Interim Measures - The Director of OACT may implement interim measures at any time after OACT 

receives a Complaint or Report. Interim measures are non-disciplinary actions designed to: (i) restore or 

preserve access to a non-discriminatory living, learning, and working environment; (ii) promote safety; 

and/or (iii) deter violations of university policy. Examples of interim measures include, but are not 

limited to, issuing no-contact directives, coordinating changes to an employee’s work assignment or 
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schedule, and/or assisting a student in requesting changes to an academic schedule or campus 

employment assignment.  

 

2.3 Investigations  

2.3.1 Purpose of an Investigation - The Investigation aims to determine whether a Respondent engaged 

in conduct is prohibited by a Covered Policy. OACT will use the Preponderance of the Evidence standard 

to determine whether a Respondent engaged in conduct is prohibited by a Covered Policy.  

2.3.2 Notice of Investigation - OACT initiates an Investigation by sending a written Notice of 

Investigation (NOI) to the Complainant and the Respondent.  

The NOI will include, at a minimum:  

1. A short description of the allegation(s) OACT will be investigating.  

2. A statement advising the Parties that Retaliation is prohibited and that engaging in 

Retaliation will result in appropriate disciplinary action;  

3. Information regarding resources available to the Parties;  

4. Contact information for the OACT investigator assigned as the lead investigator.  

2.3.3 Notice of Meetings - OACT will notify Parties and Witnesses of any meeting date, time, location, 

and purpose.  

2.3.4 Interviews - OACT may interview the Complainant, the Respondent, and any possible Witnesses 

that OACT believes are reasonably likely to have Relevant Evidence related to the Complaint or Report.  

2.3.5 Other Evidence - OACT may request that the Complainant, the Respondent, other persons, a 

university unit, and non-university entities provide Evidence in their care, custody, or control.  

2.3.6 Review of Statements and Other Evidence - Complainants and Respondents will be allowed to 

review their own statement and other Relevant Evidence in which they were the original participant 

(e.g., email and text communications, audio or video recordings). After reviewing their own statement 

and other Relevant Evidence, a Participant may provide a written statement regarding the Relevant 

Evidence before issuing the Investigation Report. This written statement may include clarifications, 

other potentially Relevant Evidence not yet submitted to OACT for review, or new information recently 

obtained. Any written statement must be submitted in writing to OACT within five (5) business days of 

the day OACT provided the Relevant Evidence for review. OACT will consider all written responses 

submitted in compliance with this Section before issuing the Investigative Report.  

2.3.7 Investigation Report and Referral—After the Investigation process, OACT will prepare an 

Investigation Report. The Report will include a summary of the allegations, OACT’s findings, an analysis 

of Relevant Evidence supporting OACT’s findings, and guidance regarding appeal rights.  
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1. OACT will follow the following steps in preparing and issuing the Investigation Report: 1. 

OACT will provide the final Investigation Report and access to the Relevant Evidence to: 

(i) the Parties; (ii) the appropriate vice chancellor or dean; and (iii) the Provost/Vice 

Chancellor for Academic Affairs (for cases in which the Respondent is a faculty member) 

or appropriate administrator (for cases in which the Respondent is a staff member). 

2.3.8 Appeal of the Investigation Finding – Parties may appeal the finding(s) of an Investigation to the 

Vice Chancellor of Access and Engagement (VCAE) within ten (10) business days of OACT transmitting 

the Investigation Report to the Parties. The appeal must be in writing, and the grounds for the appeal 

must be described in sufficient detail. Grounds for appealing investigative findings include only: (i) 

procedural irregularity that affected OACT’s findings; 6 (ii) new Relevant Evidence not available before 

the issuance of the Investigation Report; and/or (iii) conflict of interest or bias by a member of the OACT 

staff.  

 

Appeals must be submitted in writing to the Vice Chancellor of Access and Engagement. The VCAE will 

respond within ten (10) business days but may extend the time to decide on the appeal for a good 

reason explained in writing. If the Vice Chancellor of Access and Engagement upholds OACT’s 

determination, the decision is final, and there is no further appeal. If the VCAE overturns OACT’s 

determination, the VCAE will refer to the Complaint or Report to OACT with appropriate instructions.  

2.3.9 Disciplinary Action—The appropriate administrator determines Disciplinary actions relating to 

violations of a Covered Policy. The administrator must inform the Respondent and OACT in writing of 

the disciplinary actions that will be imposed in response to OACT's findings. Disciplinary actions will be 

implemented per relevant university rules, policies, or procedures (e.g., Faculty Handbook, HR 0525).  

2.3.10 Conflicts of Interest - The Investigation process will be carried out in a manner free from conflicts 

of interest or bias. A Complaint or Report will be assigned to another member of OACT staff when: (1) 

the OACT staff member or their relative is a Complainant, Respondent, or a Witness; or (2) the OACT 

staff member determines, for any reason (e.g., personal prejudice or bias) that they cannot be fair or 

impartial. The Vice Chancellor of Access and Engagement will address conflicts of interest in the 

Investigation process in consultation with the Office of the General Counsel.  

 

2.4 Alternative Resolution - At any time during the Investigation, OACT may propose an Alternative 

Resolution.  

2.4.1 Application - An Alternative Resolution resolves a Complaint or Report through means other than 

Closure, Referral, or Investigation. Before or during an Investigation, and with or without the initiation of 

the Complainant or the Respondent, OACT may determine at its discretion whether an Alternative 
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Resolution may be appropriate given the content or context of the Report or Complaint or other facts or 

circumstances. Before proposing an Alternative Resolution, OACT staff will consult with the Director of 

OACT to determine whether an Alternative Resolution would be appropriate based on the facts and 

circumstances of the case, and, if so, what type(s) of Alternative Resolution to consider. OACT may 

impose a stay of Investigation, including all deadlines, as OACT and/or the Parties consider or pursue the 

Alternative Resolution process.  

2.4.2 Examples of Alternative Resolution - Processes that OACT may propose to reach an Alternative 

Resolution include, but are not limited to, educational meeting(s), mediation, administrative actions, 

facilitated dialogue, conflict coaching, and restorative practices. The university will document any 

Alternative Resolution, and OACT will retain the documentation.  

2.4.3 Voluntary The process of trying to reach an Alternative Resolution is voluntary (i.e., neither the 

Respondent nor a Complainant is required to participate). At any time during an Alternative Resolution 

process, either the Complainant or the Respondent may request that the process end and that OACT 

resolve the Complaint or Report through one of the other resolution methods outlined in these 

procedures.  

2.4.4 Alternative Resolution Agreement - An Alternative Resolution Agreement shall, in all cases, be 

signed by the Director of OACT and the Respondent, and shall include a waiver of the Respondent’s 

right, if any, to resolve the allegations through an Investigation, informal or formal hearing process, or 

other grievance process provided under university policy.  

 

Before the execution of an Alternative Resolution Agreement, if a Complainant has not participated with 

OACT in the discussion of an Alternative Resolution, then OACT will provide the Complainant with an 

opportunity to provide a timely objection to the proposed Alternative Resolution.  

 

In appropriate cases, OACT may request that the Complainant sign an Alternative Resolution Agreement 

and determine that the Alternative Resolution Agreement is not effective without the Complainant’s 

signature. Neither the Respondent nor the Complainant may revoke or appeal an Alternative Resolution 

Agreement. If an Alternative Resolution Agreement is not reached, then the Complaint or Report will be 

resolved through one of the other resolution methods outlined in these procedures.  

 

Section 3 ADDITIONAL AND RELATED INFORMATION 

 

3.1 Effect on Other University Processes - If a Party is participating in a concurrent university process 

during an Intake Review or Investigation, including (without limitation) a tenure and promotion process, 
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a grade appeal process, a student conduct disciplinary process, or an employee disciplinary process, 

OACT’s Director will consult with the Vice Chancellor for Faculty Affairs/Provost (for cases involving a 

faculty member or academic-related appeal), the Chief Human Resources Office (for cases involving a 

staff member), or the Director of Student Conduct & Care (for disciplinary cases involving a student) to 

determine the appropriate order or timing of such processes. OACT may stay the OACT processes 

outlined above, if appropriate, until the conclusion of a separate university process.  

 

3.2 Relationship of Complaint Process to Outside Agency Time Limits - Filing a Complaint does not 

excuse a Party from meeting deadlines set by the university, law, or an outside administrative agency.  

 

3.3 Modification of Procedures - OACT may extend the time frames referenced in these procedures at 

its discretion. Additionally, the Vice Chancellor for Access and Engagement may suspend or modify the 

processes outlined above when, in the VCAE’s judgment, an emergency or other unforeseen condition 

requires such modification to ensure the orderly functioning of the university and/or safeguard the 

Parties' fundamental rights. OACT will 8 provide written notice of any such modifications to the Parties, 

including the bases for the modifications, should they occur.  

 

3.4 Documentation - OACT will maintain documents related to Complaints and Reports as required by 

law or policy.  

 

3.5 Distinction between Privacy and Confidentiality - For clarity, OACT privacy should be distinguished 

from confidentiality.  

 

3.5.1 Confidentiality - OACT is not a “confidential resource” as defined in university policy. If a 

Complainant or Reporter desires to communicate with someone who, by law or by university policy, can 

keep information confidential, then the Complainant should access the list of confidential resources 

outlined here.  

 

3.5.2 Privacy - Information communicated to OACT will be kept as private as possible as OACT 

completes the Intake Review process. This means that the information will be shared only with the 

university employees whom OACT determines need to be involved in responding to the information 

unless disclosure is otherwise permitted or required by law. OACT will keep Complaints and Reports, and 

all subsequent documentation, correspondence, interview notes, and other information obtained during 

the Intake Review, Investigation, or Alternative Resolution processes private to the extent possible while 
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resolving the Complaint or Report. OACT may, at its discretion, and to protect the integrity of an 

Investigation or other OACT process, instruct Parties and Witnesses not to disclose private information 

learned through engagement with OACT 

 

Definitions: 

“Preponderance of Evidence” is defined as evidence demonstrating that is more likely than not that a 

violation of a Covered Policy occurred.  

 

“Evidence” means an item or information offered to provide that a fact is more or less probable than it 

would be without its existence. Evidence includes oral or written statements, documents, photographs, 

videos, audio or voice recordings, records, and other tangible objects.” “Relevant Evidence” means 

evidence that has (i) any tendency to make a fact more probable than it would be without its existence 

and (ii) the fact is of consequence in determining if a violation of a covered policy occurred. In most 

cases, evidence of a person’s character or character trait is not relevant for determining whether a 

Covered Policy violation occurred. 

 

“Appropriate administrator” pertains to faculty, including the respondent’s departmental chair, dean, 

and/or Vice Chancellor for Academic Affairs; or departmental unit supervisor, and/or appropriate Vice 

Chancellor, as it pertains to staff. 

 

Space Institute (Tullahoma) 

Discrimination Complaint Procedure 

The University of Tennessee Space Institute welcomes and honors people of all races, creeds, cultures, 

and sexual orientations. The University values intellectual curiosity, the pursuit of knowledge, and 

academic freedom and integrity. In keeping with those values, the policies of The University of 

Tennessee expressly prohibit the following: 

• discrimination against employees, students, or applicants for employment or admission, on the basis 

of race, color, religion, sex (including sexual harassment, sexual orientation, gender identity, marital 

status), national origin, age, disability, or protected veteran status. 

• discrimination against other participants in educational programs and activities (which includes 

certain individuals who are not employees, students, or applicants for employment or admission) 

based on race, color, national origin, sex, or disability. 

• sexual misconduct, sexual assault, relationship violence, and stalking, and 
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• retaliation against any person who, in good faith, reports a practice that he/she believes violates 

non-discrimination policies. 

 

If you are an employee, student, applicant for employment, applicant for admission, or are 

otherwise a participant in a UT Space Institute program or activity, and you believe you have been 

discriminated against in violation of the policies outlined above, the process below is designed to 

help you resolve your complaint. The “Formal Discrimination & Harassment Complaint Form” may 

be used to file a complaint of discrimination with the UT Space Institute Office of Equity and 

Diversity. Still, filing a complaint is not required. 

 

Complaints must be made in writing and filed within 180 days of the alleged discriminatory action. In 

certain circumstances, at the discretion of OED, complaints filed outside that time limit, or not 

submitted in writing, may be investigated. Complaints of discrimination should be directed at the 

UTSI, 411 B. H. Goethert Parkway, Tullahoma, Tennessee 37388-9700, telephone: 931-393-7226, fax: 

931-393-7268. 

 

You may print the UTSI Formal Discrimination & Harassment Complaint Form and submit it directly 

to UTSI OED, fax to 931-393-7268, or mail to UTSI Office of Equity and Diversity, 411 B.H. Goethert 

Parkway, MS-11, Tullahoma, TN 37388-9700. 

 

A complainant may also can file complaints with external agencies, such as the following: 

 

• Individuals who wish to file a Title VI complaint with the Tennessee Human Rights Commission 

(THRC) have up to 180 days from the date of the discriminatory act. 

• Individuals who wish to file a complaint about employment discrimination may do so with the U.S. 

Equal Employment Opportunity Commission (EEOC) within 300 days from the date of the 

discriminatory act. 

 

In addition to the University’s complaint process, complaints may be filed with the Tennessee 

Human Rights Commission at 1-800-251-3589 or www.tn.gov/humanrights. 

 

The University of Tennessee received three complaints in FY 2024-25. For campus complaint log 

templates, please see Appendix G (Complaint Logs). Below is a summary of the complaints. 

  

http://www.tn.gov/humanrights


40 

 

12. Title VI Training  
 
 The University of Tennessee uses an online Title VI training module (please see Appendix I-Title 

VI Training Slides) for all campuses and institutes.  The Title VI training has been reviewed for sight 

impairments. The training does not include a test or quiz. 

 Although the training is available year-round, campuses and institutes were divided into three 
concentrated groups during FY 2024-2025. There were two release windows for the assigned training: 
 

• Fall 2024 for UT Knoxville (includes Institute of Agriculture and Space Institute), UT 
System, UT Institute for Public Service, UT Chattanooga, and UT Southern 

• Spring 2024 for UT Foundation, UT Health Science Center, and UT Martin 
 

Reminder emails were sent at scheduled intervals to individuals who had not taken the training.  In 
addition, new hires were assigned the training throughout the year.   
 
From July 1, 2024, to June 30, 2025, 13,435 out of 14,506 employees took the Title VI online training 
(92.6% completion rate).   
 
 The University of Tennessee does not conduct Title VI training for its subrecipients.  Instead, the 

University includes a non-discrimination provision in every contract with a subrecipient. It requires every 

subrecipient to provide a statement of assurance regarding their commitment to comply with Title VI.  

Section XIII, Subrecipient Monitoring, describes these processes, of the Title VI Report and 

Implementation Plan. The vast majority of the University’s subrecipients are other federally funded 

institutions that are also subject to Title VI, or other state agencies, which are both subject to Title VI 

and the oversight of the Tennessee Human Rights Commission. The University annually surveys all 

subrecipients for compliance with Title VI regulations, including training. 

The University of Tennessee currently offers Title VI training to all employees. In the summer of 

2024, the Title VI training was updated to cover additional guidelines in partnership with the Office of 

General Counsel. The 2025 - 2026 Annual Compliance training launches in Fall 2025 (starting with UT 

Knoxville in August and following with UT System, UT Chattanooga in September, and UT IPS and UT 

Southern in October). UT Health Science Center, UT Foundation, and UT Martin will launch in Spring 

2026. 
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13. Subrecipient Monitoring 

 The University of Tennessee has extensive policies and procedures for monitoring its 

subrecipients. As part of the procedures, the University of Tennessee has developed a Subrecipient 

Monitoring Plan, depending on the subrecipient's perceived riskiness. The Plan includes reviewing 

Uniform Guidance audit reports and invoices for a lower-risk entity and performing a site visit or desk 

audit for a higher-risk entity. In addition, the subrecipient must submit a completed Title VI survey 

before the university executes a subaward. 

  

Pre-award Procedures 

Each entity that receives a sub-contract that contains Federal funds must agree to comply with 

the requirements of Title VI regarding the provision of educational programs and services.  The 

University of Tennessee requests each subrecipient to complete and return a Subrecipient Profile 

Questionnaire, which the Office of Sponsored Programs reviews.  In addition, they must sign an 

assurance statement that they will comply with the requirements of Title VI.  By completing the 

questionnaire and signing an Assurance of Title VI Compliance, the subrecipient has met the pre-award 

criteria.  A copy of the questionnaire and assurance statement are included at the end of the 

Subrecipient Monitoring section. 

The University of Tennessee reviewed 280 pre-assessment questionnaires and surveys for new 

awards during FY 2023/2024.  The 280 pre-assessment questionnaires went to 144 new subrecipients of 

the university, 81 new contractors, 44 previous subrecipients, and 11 previous contractors. Many 

subrecipients and contractors had more multiple awards. According to the University of Tennessee 

Controller’s Office, “All of our subrecipient agreements flow through the requirements of the originating 

federal agencies.  Thus, when our subrecipients signed the agreement with the University, they have 

agreed to the Title VI requirements since they have signed indicating they have agreed to all the 

requirements of the federal agency (which includes the Title VI requirements).  There is not a separate 

statement.  Thus, every subrecipient listed has signed assuring they will abide by Title VI.” Please see 

Appendix J (Signed Statements of Assurance) for the subrecipients who signed a statement of assurance.  

The University of Tennessee’s subrecipients are also direct recipients of federal funds and, 

therefore, have pre-existing Title VI compliance obligations. The assurance statement and questionnaire 

methods have been adopted to ensure compliance with all Title VI requirements, including training, of 

the University’s subrecipients; therefore, no on-site reviews are conducted. 

Post-award Procedures 

In conjunction with the Office of Management and Budget (OMB) Uniform Guidance on 

Subrecipient Monitoring, the University of Tennessee annually surveys subrecipients for compliance 
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with Title VI regulations (a copy of the survey is included at the end of the Subrecipient Monitoring 

section).  In addition, the subrecipient must also re-certify through signing a new assurance statement to 

confirm the agency’s ongoing compliance with the requirements of Title VI.  The University’s Controller’s 

Office collects, reviews, and retains annual surveys.  The surveys for the 280 subrecipients listed in 

Appendix J (Subrecipients) were reviewed during the 2023/2024 fiscal year.  Please note that some 

subrecipients had multiple awards.  

The University of Tennessee’s subrecipients are also direct recipients of federal funds and, 

therefore, have pre-existing Title VI compliance obligations. The assurance statement and questionnaire 

methods have been adopted to ensure compliance with all Title VI requirements, including training, of 

the University’s subrecipients; therefore, no on-site reviews are conducted. 

 

Subrecipient Title VI Training 

The University’s subrecipients are covered under their own Title VI regulations and are required 

to comply with the provisions of the law, such as Title VI training. As a result, the University does not 

hold its subrecipients to additional training requirements. 

 

Procedures for Noncompliance 

If any subrecipient survey responses indicate a deficiency, the University of Tennessee will 

request additional compliance documentation from the subrecipient.  If a subrecipient fails to answer 

any part of the survey, the University will follow up with the subrecipient.  Any questions concerning 

compliance deficiencies or action to be taken by the University will be forwarded to an ad-hoc Title VI 

Advisory Committee for review and disposition.  The committee will include, but not be limited to, the 

appropriate campus Title VI Coordinator and a representative from the Treasurer/Controller Office, 

Human Resources, and the Office of Academic Affairs. The Office of the General Counsel will advise the 

committee. 

Any subrecipient found out of compliance with Title VI will receive written notification from the 

University of Tennessee that the University will suspend, terminate, or reject future contracts with the 

entity. 

No subrecipients were out of Title VI compliance during fiscal year 2022/2024. 

 

Identify Subrecipients, Contractors and Vendors 

 During fiscal year 2023-2024, the University of Tennessee had 3,765 active awards to 2,237 

unique subrecipients, contractors, and vendors.  The total of all awards was $825,522,996.72  Appendix 

K (Subrecipients, Contractors, and Vendors ) provides a list of each contract which includes the 
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subrecipient/contractor/vendor name, the begin and end dates of each contract, the dollar amount of 

the entire contract, the location of the subrecipient/contractor/vendor, whether the contract is paid by 

federal, state, or hybrid type of funding, the MWBE designation, the description of the award, whether 

the contract was subrecipient, contractor, or vendor, and whether the contract was competitive or non-

competitive. 

 During fiscal year 2023-2024, the University of Tennessee had 14 (0.37%) active contracts with 

subrecipients/contractors/vendors who identified themselves as a minority. The 14 contracts amounted 

to $459,372.70 (0.1%). The breakdown by race is below: 

 

• Black or African American: 3 contracts (0.1%) for $105,503.70 (0.02%). 

• Asian: 8 contracts (0.21%) for $263,522.00 (0.06%). 

• Hispanic/Latino: 2 contracts (0.05%) for $36,995.00 (0.01%) 

• Native American: 1 contract 0.01% for $53,352.00 (0.01%). 
 

Please see Appendix L (New Subrecipients, Vendors, Contractors) for a list of new contracts 

established during fiscal year 2023-2024.   

The University of Tennessee’s standard contract term and conditions include an anti-

discrimination clause. The following is the contractual provision prohibiting discrimination used by the 

University of Tennessee. All subrecipients, contractors and/or vendors must agree to the statement. 

No person on the grounds of disability, age, race, color, religion, sex, national origin, veteran 
status or any other classification protected by Federal and/or Tennessee State constitutional 
and/or statutory law shall be excluded from participation in, or be denied benefits of, or be 
otherwise subjected to discrimination in the performance of this Contract.  The Contractor shall, 
upon request, show proof of such nondiscrimination, and shall post in conspicuous places, 
available to all employees and applicants, notice of non-discrimination. 
 

Appendix D (Pending FFA) shows the pending Federal Financial Assistance with other federal 

and/or state departments and/or agencies.   

The University of Tennessee is not responsible for any federal program monitoring beyond what 

is required for post-award monitoring of its subrecipients. 
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ASSURANCE OF TITLE VI COMPLIANCE 

 

Title VI of the Civil Rights Act of 1964, as codified in 42 U.S.C. 2000d, states that: 

 

 No person in the United States shall, on the ground of race, color or 
 national origin, be excluded from participation in, be denied the benefits 
 of, or be subject to discrimination under any program or activity receiving 
 federal financial assistance. 
 

Therefore, whenever The University of Tennessee conducts federally funded research through sub-

grantees, contractors, or collaborators, the University requires a representative of these entities to 

certify that the subcontractor will comply with the requirements of Title VI in regard to the provision of 

educational programs and services and the research program will be conducted in compliance with all 

requirements imposed by Title VI.  You are asked to complete the assurance statement below to 

document your entity’s compliance with Title VI. 

 

I, __________________________________, have reviewed the protocol or statement of work to be 

performed under the subcontract between The University of Tennessee and ___________________ 

(insert name of sub-grantee, contractor, or collaborator), as well as the federal regulations concerning 

Title VI.  I certify that ___________________________ (insert name of sub-grantee, contractor, or 

collaborator) provides EQUAL OPPORTUNITY in all programs receiving federal financial assistance and 

that _____________________________  (insert name of sub-grantee, contractor, or collaborator) will 

conduct the subcontract in compliance with all requirements imposed by Title VI. 

 

______________________________________________ 
Representative of sub-grantee, contractor, collaborator 
 
 
__________________ 
Date 
 
 
Rev. 7/2012 

 



50 

 

THE UNIVERSITY OF TENNESSEE 
TITLE VI AND TITLE IX SURVEY 

SUB-RECIPIENTS OF FEDERAL FUNDS 

1. Date of Survey ___________________________ 

2. Type of Survey Initial Annual Other   

3. Name of Entity/School: _________________________________________________________ 

4. Name of Administrative Head: ___________________________________________________ 
 Title: ________________________________________________________________________ 

5. Name of Title VI and Title IX 

Coordinator_________________________________________________ 

 Title: _______________________________________________________________________ 

6. Nondiscrimination Policies: Does your institution/school have a written policy stating that 
services will be provided to all persons without regard to race, color, national origin, or 
gender? Yes __   No   __ 

7. Records:  Are permanent records kept of all Title VI complaints?   Yes    No    

8. In the past twelve months, has your entity/institution received any complaint alleging 

a Title VI violation? Yes No    

9. If yes, use the space below to describe the nature of the complaint and its disposition. 
_________________________________________________________________________________ 
________________________________________________________________________________ 
________________________________________________________________________________ 

10. Dissemination: Is Title VI and Title IX information disseminated to your employees, applicants, 

students, or other beneficiaries of services? Yes__ No___ If Yes, describe how all 

beneficiaries are informed. 

________________________________________________________________________________ 
________________________________________________________________________________
________________________________________________________________________________ 

 

Declaration of Respondent: I declare that I have completed the data in this self-survey and to 
the best of my knowledge and belief, it is true, correct, and complete. 

 

_________________________________________________ ___________________ 
Signature, Position of Individual Completing Survey Date 

 

Declaration of Administrative Head: I declare that I have reviewed and approved the 

information provided in this self-survey and to the best of my knowledge and belief, it is 

true, correct, and complete. 

 

________________________________________________   ___________________ 

 Signature, Administrative Head Date 
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14. Public Notice and Outreach 
 
 In addition to the University of Tennessee’s Non-Discrimination Statement that may be found at 

Non-Discrimination Statement - The University of Tennessee System (https://tennessee.edu/non-

ciscrimination-statement), the University has two Human Resources policies that have tangential 

application to the University’s Title VI mission.  Please see Appendix B (Non-discrimination Policies) for 

those policies.   

Through student activities, eligible people who have been historically underrepresented are 

encouraged to participate in the University’s educational programs. The most comprehensive availability 

of the University of Tennessee’s programs and services are published on each campus’ website.  

Since each campus/institute has a named Title VI coordinator, each campus/institute includes its 

complaint procedures on its equity/diversity/inclusion website.   

All Board of Trustee meetings are open to the public and are accessible on the internet (live and 

recorded for later viewing). The minutes and decisions by the Board are posted on its website 

(trustees.tennessee.edu). 

The University of Tennessee advertises executive-level and faculty vacancies in Diverse Jobs in 

Higher Education and Latinos in Higher Education. Faculty members contribute to articles in magazines 

such as Diverse Issues in Education. The majority of dissemination of information comes from 

establishing relationships with a variety of historically diverse professional societies, professional 

organizations, and historical black colleges and universities.   

 The University of Tennessee utilizes minority media for the services we offer as well as news 

releases.  Examples of the types of media the university uses include historical minority publications 

(such as newspapers and periodicals) and media (such as radio stations), and intentional posts on 

historical minority Facebook groups and other social media platforms. Overall, the university 

disseminated 29 percent of its information involving minority media.   

The University of Tennessee interacts with minority organizations and community organizations. 

Campuses have robust student and employee minority organizations and programs that range from 

speaker’s bureaus to specific academic field professional individuals who come and speak to students 

about careers.  Guidance on applying for grants and scholarships, and free tutors are just some of the 

things offered. The campuses also support their local Urban League offices. 

 

Board and Advisory Bodies 

 The University of Tennessee has one governing board and one advisory body.  Each group has a 

website with information about the group, including a list of members.  In addition, the university 

utilizes an Employee Relations Advisory Board.  

https://tennessee.edu/non-discrimination-statement/
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 UT Board of Trustees 
 (http://trustees.tennessee.edu)  
 
The Board of Trustees (BOT) is the governing body of The University of Tennessee, overseeing 
the educational and operational activities of the statewide University system.  The 12-member 
board comprises one (1) ex officio member, the Commissioner of Agriculture for the State of 
Tennessee, 10 members appointed by the Governor of Tennessee, and one (1) non-voting 
student member appointed by the Board. (Source:  UT Board of Trustees website: 
https://trustees.tennesesee.edu/about).  According to Article I of the Board of Trustees Bylaws, 
“As the governing body of The University of Tennessee, the Board of Trustees has full authority 
and control over the University’s organization and administration, constituent parts, and funds.  
The Board has all powers granted by acts of the General Assembly of the State of Tennessee, 
including but not limited to those codified in Tennessee Code Annotated § 49-9-202, and all 
implied power necessary, proper, or convenient for the accomplishment of the mission of the 
University and the responsibilities of the Board.”   In addition to the Board of Trustees, the 
Knoxville, Chattanooga, Martin campuses, and the Health Science Center in Memphis have 
advisory boards consisting of seven members (five appointed by the governor, plus one student 
and one faculty member).  Vacancies are not posted as the Governor of Tennessee appoints 
them. 

 

 Employee Relations Advisory Board 
(http://hr.tennessee.edu/get-involved/committees-councils/employee-relations-advisory-
board/) 
 
The Employee Relations Advisory Board (ERAB) is an internal board at the UT System level that 
serves as an advisory group to the President of the University of Tennessee concerning 
university policies, programs, and practices. The ERAB meets quarterly to discuss employee 
issues and make recommendations to the University’s senior leaders. Vacancies are not posted 
as ERAB is an internal advisory board. The board members are representatives from each 
campus and institutes elected by their peer campus/institute Employee Relations Committee 
members. 
 

 

 

 

Documentation of Minority Input 

 As a public entity, the University of Tennessee welcomes input from all State of Tennessee 

citizens and UT alumni.  One of the most popular options available is , our online e-form 

means of communication.  Individuals may submit their comments/questions/suggestions through 

.  After submitting the e-form, the information is recorded and the individual will receive a 
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reply, if the contact information was provded by the individual.  The e-form provides a field for the 

individual to include his/her name, but it is not required to protect the individual’s right to privacy.  

There are no plans to make the name a required field nor to include any race/ethnicity questions so 

individuals will not fear being able to be identified. 

 The University of Tennessee has begun conducting surveys among its faculty, staff, and 

students. One demographic being measured is ethinicity/race.  No names are associated with results 

and care is taken to ensure that individuals cannot be identified.   

 For senior-level vacancies, a minority representative is included on the search committee.  Input 

is documented according to the University’s guidelines on conducting and recording search materials for 

senior-level positions.  Exempt applicant pools must be reviewed and approved by our 

equity/diversity/inclusion offices. 

 The University of Tennessee lists its purchasing policies and procedures for contractors on the 

Purchasing Office’s website (http://purchasing.tennessee.edu/default.html).  In addition, requests for 

bids are always sent to the local Urban League, the Tennessee Minority Purchasing Council, and the 

Black Business Contractors. The University of Tennessee is heavily involved with the State of Tennessee 

Governor’s Office of Diversity Business Enterprise Program (GoDBE) and encourages all minority 

businesses that contact us to register. 

 The University of Tennessee does not offer grants to the general public.  We do offer 

scholarships to students.  Scholarship information is disseminated through our Admissions offices to our 

websites, to high schools, junior colleges, etc. Our Admissions offices also have information about 

federal and state student grants that may be available to eligible students. 

 The University of Tennessee’s subrecipients would follow the requirements of their own 

organizations for public notice and outreach. 
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15. Compliance Reporting 
 
 In addition to its submission to the Tennessee Department of Human Resources (TN DOHR), the 

University of Tennessee submits, upon request, its Title VI Implementation Plan to the Division of State 

Audit.  Other state and federal agencies that have requested and received the Title VI Implementation 

Plan include: 

• State of Tennessee Department of Commerce and Insurance 

• Tennessee Council of Developmental Disabilities 

• Tennessee Department of Transportation 

• U.S. Department of Agriculture (required under 7 CFR § 15) 
 
The University of Tennessee posts its Title VI Implementation Plan on its System Inclusion, 

Diversity, and Engagement website. 

The University of Tennessee also supplies, upon request, “Assurances of Compliance” to every 

state or federal agency with which the University has a grant or collaboration.   

The University of Tennessee did not receive any audits or reviews from a federal or state 

monitoring agency during fiscal year 2024-2025. 
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16. Evaluation Procedures  
 
 As part of The University of Tennessee’s System Strategic Plan, we annually track several key 

components: (1) Enhancing Educational Excellence; (2) Expanding Research Capabilities; (3) Fostering 

Outreach and Engagement; (4) Ensuring Workforce and Administrative Excellence; and (5) Advocating 

for the UT System.  In June 2018, a diversity piece was added to each component.  Reported items 

include (1) the number of participants in the Institute of Public Service’s programs, (2) student 

enrollment, retention, and graduation, (3) faculty and staff demographics, and (4) research dollar 

expenditures. Federal student assistance programs and other federally funded programs and activities 

are monitored and evaluated by the federal agency controlling the funding. 

 The Transparent UT website (tennessee.edu/transparency) allows the general public to view 

statistics, salaries, budgets, UT’s economic impact, and links to student data, including enrollment and 

graduation rates.  As other data becomes available, links will be added to the transparency site.  

 The campus and institute Equity and Diversity Officers meet monthly with the System Chief 

Inclusion Strategy Officer. In addition to updates and training, the officers discuss and evaluate the 

University’s non-discrimination efforts and compliance, including Title VI compliance.    

 Each year, the Board of Trustees is presented with information regarding the student 

population, retention, graduation rates, and workforce information. 

 The University of Tennessee received no notification of Title VI Compliance deficiencies. 
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Appendix A – University of Tennessee Organizational Structure 
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Appendix E 

Faculty Interpreters 
(FY 2024-2025) 

   

Language Interpreter Campus 

French Karen Casebier Chattanooga 

French Monica Garoiu Chattanooga 

Spanish Sara Alonso Chattanooga 

Spanish Bernardo Amparan Chattanooga 

Spanish Hilary Browder-Terry Chattanooga 

Spanish Jorge Correa Chattanooga 

Spanish Phil Jones Chattanooga 

Spanish Jose-Luis Gastanaga Chattanooga 

Spanish Carmen Jimenez Chattanooga 

Spanish Edwin Murillo Chattanooga 

Spanish Lynn Purkey Chattanooga 

Spanish Brandee Strickland Chattanooga 

Spanish Stephen Walden Chattanooga 

Arabic Elodie Buehler Knoxville 

Arabic Amel Djouadi Knoxville 

Arabic Drew Paul Knoxville 

Arabic Phillip Stokes Knoxville 

Chinese Yen-Chen Hao Knoxville 

Chinese Xuefei Ma Knoxville 

Chinese Dan Wang Knoxville 

Chinese Chuan-Hui Weng Knoxville 

French Caitlin Dahl Knoxville 

French Florence Abad-Turner Knoxville 

French Katherine Bevins Knoxville 

French Matthew Brauer Knoxville 

French Anne-Helene Miller Knoxville 

French Brittany Murray Knoxville 

French Emily Pace Knoxville 

French Victoria Sanders Knoxville 

French Moussa Seck Knoxville 

French Klayton Tietjen Knoxville 

French Laurent Zunino Knoxville 

German Adrian Del Caro Knoxville 

German Dawn Danais Knoxville 

German Maria Gallmeier Knoxville 

German Sarah Eldridge Knoxville 

German Daniel Magilow Knoxville 

German Stefanie Ohnesorg Knoxville 

German Ulrike Sczesni Knoxville 
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German Maria Stehle Knoxville 

German Zsuzsanna Zadori Roth Knoxville 

Hebrew Revital Ganzi Knoxville 

Italian Daniela Cambie Knoxville 

Italian Jason Collins Knoxville 

Italian Francesca Follone-Montgomery Knoxville 

Italian Renee D'Elia-Zunino Knoxville 

Italian Annachiara Mariani Knoxville 

Japanese Kazuhide Takeuchi Knoxville 

Japanese Yumi Takeuchi Knoxville 

Japanese Malgorzata K. Citko-DuPlantis Knoxville 

Japanese Noriko Horiguchi Knoxville 

Korean Bokeuim Yeom Knoxville 

Portugese Cecily Bernard Knoxville 

Portugese Dawn Duke Knoxville 

Portugese Gabriela Luz Parizzi Knoxville 

Russian Stephen Blackwell  Knoxville 

Russian Masha Kamyshkova Knoxville 

Russian Christopher Pike Knoxville 

Russian Maria Snastina Knoxville 

Spanish Cecily Bernard Knoxville 

Spanish Juan Blazquez-Cuena Knoxville 

Spanish Rudyard Alcocer Knoxville 

Spanish Laura Atwood Knoxville 

Spanish Alvaro Ayo Knoxville 

Spanish Krysh Ayub-Unzon Knoxville 

Spanish Harriet Bowden Knoxville 

Spanish Shane Byerly Knoxville 

Spanish Luis Cano Knoxville 

Spanish Nuria Cruz Camara Knoxville 

Spanish Francisca Chaudhary Knoxville 

Spanish Aris Clemons Knoxville 

Spanish Dawn Duke Knoxville 

Spanish Millie Gimmel Knoxville 

Spanish Maddie Harvin Knoxville 

Spanish Alfonso Hernanz Knoxville 

Spanish Belgica Holt Knoxville 

Spanish Bernard Issa Knoxville 

Spanish Gregory Kaplan Knoxville 

Spanish Leonor Lundy Knoxville 

Spanish Harrison Meadows Knoxville 

Spanish Betsabe Navarro Knoxville 

Spanish Lisa Y. F. Parker Knoxville 

Spanish Jae Resendes Knoxville 

Spanish Oscar Rivera-Rodas Knoxville 

Spanish Mia Romano Knoxville 
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Spanish Robert Sauveur Knoxville 

Spanish Kimberly Stafford Knoxville 

Spanish Rossy Toledo Knoxville 

Spanish Pedro Tomas Knoxville 

Spanish Laura Trujillo-Mejia Knoxville 

Spanish Aline Vaiciunas Knoxville 

Arabic Mahmoud Haddad Martin 

French Lucia Florido Martin 

German Charles Hammond Martin 

Japanese Kyoko Hammond Martin 

Spanish Randy Garza Martin 

Spanish Daniel Nappo Martin 

Spanish Anton Garcia-Fernandez Martin 

Vietnamese Ben Le Martin 
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YEAR DATE OF 
COMPLAINT 

COMPLAINANT COMPLAINANT  

TITLE 

RESPONDENT RESPONDENT  

TITLE 

SUBJECT OF 
COMPLAINT 

BASIS/ 
PROTECTED STATUS 

ACTION FINDINGS DATE CLOSED RESOLUTION/ 
OUTCOME 

 2024  9/10/2024 Gabriel Montesinos 
Corzo  

Former Student Brett Fuchs, Wesley 
Bolton, UTCPD 
Officers Sgt West and 
Cpl. Abazid 

Student Conduct 
Personnel; UTC 
Police Officers 

Wrongful Termination, 
wrongful arrest, and 
Hostile Work 
Environment  

Race, Color, National 
Origin,  

The Complainant 
claimed that he 
received negative 
treatment by 
Respondents. He 
claimed that the two 
police officers 
wrongfully detained 
and arrested him and 
that Student Conduct 
personnel suspended 
him without due 
process.  

A review determined 
that, while 
responding to 
situation involving the 
Complainant and 
other students, UTC 
Police officers 
discovered an 
outstanding arrest 
warrant for the 
Complainant and 
subsequently 
detained him. 
Following this, 
Student Conduct 
staff placed the 
Complainant on 
interim suspension. 
These actions were 
independent of, and 
not influenced by, the 
Complainant’s 
protected identities. 

 10/30/2024 During the intake 
interview, the 
Complainant 
requested that the 
Office of Equal 
Opportunity and 
Accessibility 
(EOA) conduct a 
preliminary review 
but did not file a 
formal complaint 
of discrimination. 
Based on the 
information 
reviewed, EOA 
determined that 
there was not 
sufficient cause to 
proceed with a 
formal 
investigation. 

EOA learned that 
the Complainant 
subsequently filed 
a lawsuit in spring 
2025, which is 
currently pending.  

 2024  4/9/2025 Bailee Fiste  Student John Kosuta Faculty Member Discriminatory 
Harassment 

Race, National Origin The Complainant 
reported that the 
Respondent made 
racially insensitive 

The student did not 
file a formal 
complaint of 
discrimination, and 

 4/9/2025 EOA reviewed and 
documented the 
matter. 
Respondent was 
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